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System Requirements

e PC Browsers

Internet Explorer 10 and 11 (IE users
should not use Compatibility Mode)

Chrome Version 40 and above

» Supporting Applications and
Settings

Adobe Flash Player — current version
WebEx Player for .wrf and .arf format

* Avallable at
https://www.webex.com/play-webex-
recording.html

In your browser settings add
https://infor.certpointsystems.com to
trusted sites

Popup blockers should be off
Active content should be enabled

* Mac Browsers

 Native Mac browsers are not currently
supported.

 |Pad Compatibility

« Many of our courses contain Flash.
Flash is currently not supported in the
IPad environment.

« Smartphones

* Not currently supported. Targeting
2016


https://www.webex.com/play-webex-recording.html
https://infor.certpointsystems.com/

ik Internet Explorer 11

« Compatibility View Settings should be as seen below.

L;|_| o o 8

ﬁ' T _'Ic.égv Page - Safety ~ Tools » @v

Compatibility View Settings x|

l:ﬁ Change Compatibility Wiew Settings

A
Do not add

Add this website /
nfar.com

~

Websites you've added to Compatibility View:

Renmoye

First time log
videt | Should not be checked

“

[ Display intranet sites in Compatibility View
¥ Use Microzoft compatibility lists
Learn mare by reading the Internet Explorer privacy statement

Close




Ed Logging in to Infor Campus

Customers

The URL is http://education.infor.com

You will receive a welcome emaill
which will indicate that your access
has been setup

Your username will be your emaill
address

Your password will be the word
password

Click on Forgot your password? to
retrieve or reset your password.

» We recommend resetting your
password after logging in for the first
time.

M Campus®

First time logging onto Campus? Watch this

\Ne I CO m e to | video to help you navigatel
Infor Campus "™

—
Please use your Infor-assigned login. Initial password is "password"
\‘5

Customer Course Library <= Search site for courses

Request an Infor Education Course Change password here
\ Sign up for a new account
Vo
Reset your password New User?
Form to request a course if one is not available Enter a ticket in Xtreme =3 | 0g info Infor Xireme
Call Education: Toll free at 866-246-2213 or 01+678-
319-8114



http://education.infor.com/

kd Logging in to Infor Campus

Employees

 Single sign-on URL is
http://login.infor.com/campus (on the VPN)

* Access without the VPN by going to
http://education.infor.com and using your
Infor username and the word password as
your password

Partners

* Partner sign-on URL is
http://login.infor.com/campus

» Use the credentials sent to you via the
Access Infor Portals emall

* You may also use http://education.infor.com
using the login name supplied In the
Access Infor Portals email and the word
password as your password.

M Campus®

First time logging onto Campus? Watch this
video to help you navigate!

Welcome to
Infor Campus

Please use your Infor-assigned login.

Employees and
partners use Infor
network user nhame % |

Initial password is "password” -...___)

Customer Course Library e Search site for courses
Request an Infor Education Course

Sign up for a new account

Change password here
T Reset your password  New User?

Form to request a course if one is not available Enter a ticket in Xtreme =3y | 0g into Infor Xtreme

Call Education: Toll free at 866-246-2213 or 01+678-
319-8114



http://login.infor.com/campus
http://education.infor.com/
http://login.infor.com/campus
http://education.infor.com/

i Home Page

m Campus®

Courses
Course Catalog

Subscriptions/
Certifications

Calendar
Course History
Search

Help Center

Request an Infor
Education Course

Home Manage

Learning Tracks ? A

Welcome to Infor Campus! Click on a product link below to see the available
courses

M3
EAM
Cloverleaf
SunSystems
Infor Bl
Lawson

Infor Education:

Ready, Set, Succeed LN
PCM
Supply Chain
SyteLine-CloudSuite

Calendar

My Calendar displays the schedules of all instructor-led courses by day, week, month or year. You can also add personal

events using the Add Event option. :
Can't find the course you need? Click here to

Education Subscriptions ? A

Would you like to try our Sample
Subscription? Click here!

Request a Course ? A

4 6M17/2015

® Copyright 2014. Infor. All rights reserved.

Here you will find your customizable dashboard with quick links to useful

areas. To the left is the navigation pane.



ke Navigation

M Campus®

Courses
Course Catalog

Subscriptions/
Certifications

Calendar
Course History
Search

Help Center

Request an Infor
Education Course

» Courses: Online or instructor-led courses that you are
registered for

» Course Catalog: Courses organized by product and usage

 Subscriptions/Certifications: Certifications or subscriptions
you are enrolled in or are available for registration

» Calendar: Search for instructor-led courses by date and see
upcoming classes you've registered for

» Course History: A record of your training activity
« Search: Advanced search capabilities

» Help Center: User guides, deep link course lists, helpful
documents, and more

* Request an Infor Education Course : A form you can submit
to request a course Iif one Is not available



courses

 This page displays courses you have previously registered for or courses
that were registered for you as part of a program or certification

« Come here to launch courses you have registered for or to launch
courses you have completed and want to review

 You can also view which courses you are currently on a waitlist for

Welcome Customer 1 Logout

Courses COUfSGS

Home

Showing Results 1 -1 of 1

Enter keywords and hit
return to search

This list displays all courses in which you are enrolled. To view additional course details, click the view info. To launch a course, click Launch Course.
Registered Wait List
All - Display all courses - Contains - Q
Search whole words [ .
Click here to evaluate the course
i * Dizplay courses that have ended v
Infor Ming.le: Creating Stream Templates in Infor Ming.le Click here launch — : :
'thE course ¢ Launch Course # Evaluation i View Info
Online e-Learning Passed K

Click View Info for Course
information




Course Catalog

* The course catalog organizes courses available to you by product and usage.

* Click blue arrow to expand product areas, click on the “View Info” button to
reqgister for the course of your choice.

 You can also search by keyword. Change the search from begins to contains then
the product and categories will highlight for you to navigate to the courses that
contained the keyword

* Note: If you have a subscription, use It instead. Subscription navigation is more
detailed.

Coures Course Catalog
This list displays all courses organized by product name. To view curricula and courses, click the arrow button next to the product name to expand. To register for a course, click View Info.
Begins -
Search By: w*| Course Name W] Curriculum Name
Page 1 0f 4 \ Go to Page
- > Automotive Search by keyword here. Note: change the begins to contains
S v Cloveriear
expand and —
browse for Curricula
courses by

b Cloverleaf: Implementation

categories




Subscriptions/Certifications

* A Subscription is a group of courses bundled together and sold at a
discounted rate to our customers. Contact
PurchaseEducation@Infor.com for more information about purchasing
subscriptions.

Welcome Customer 1 Logout

Home

Subscriptions/Certifications

This list contains subscriptions or certifications in which you are currently enrolied. Click on you subscription/certification to expand and register for courses. If you do not have a subscription and are interested contact
an education representative at PurchaseEducation@infor.com.

] : . This tab will show any certifications or subscriptions that are available for
registration. To register, click registration info, you will be prompted to click ok,
Cont

+ once doing so, it will move to your Registered tab.

P Infor: Sample Subscription Library
\ Your registered certification or

subscriptions will show here



mailto:PurchaseEducation@Infor.com

& Using Subscriptions/Certifications

» Subscriptions and Certifications can have several layers of navigation — keep

expanding the blue arrow to view the courses and then register for the ones
you need

« Some certifications will automatically register you for the course so you will
just have to launch it using the Launch Course button

 For instructor-led courses — you will need to view the available events to
reqgister for the class that works with your schedule

M Campus®

Courses Subscriptions/ Certifications

Course Catalog

Home Manage

Subscribtions/ This list contains subscriptions or certifications in which you are currently enrolled. Click on your subscription/certification to explore the course offerings. If you do not have a subscription,
Certifice?tions ' ease contact an education representative at PurchaseEducation@infor.com to leam more about how a leaming subscription can benefit your organization.

pl

Course History Contains w« | Sample Q
Search Click —p ¥ Infor: Sample Subscription Library View Rules
arrow
He IC' Cente Infor: Sample Subscription Library
Online e-Leamning p  Launch Course #  Evaluation
Request an Infor Passed

Education Course | &

Click to launch subscription interface page




& Using Subscriptions/Certifications

* The newer certifications feature a new improved navigation that opens Iin
a separate widow when you launch the subscription course.

* They contain links to courses on Campus as well as short video
simulations.

Infor Sample Subscription Library

Welcome

Infor's self-paced elLearning courses supplement the classroom experience and help build confident, self-reliant users. We provide
online courses you can access from your desktop anytime, anywhere, reducing your cost of travel. Subscriptions may include
formal elLeamning courses, simulations, and recordings.

This sample subscription library includes a small content selection from our most popular el.earning subscriptions. For additional
information and pricing details on this cost-effective learming option, contact PurchaseEducation@infor.com.

Select from the following examples:

. . These are links to courses on Campus
Click arrows to open categories

Self-paced eLearning allows
v EAM |a I each user to learn on their own
schedule.

EAM: Basic Navigation eLearning | .5 hours

Formal eLearning Courses
Define Employee Information simulation Formal courses where you learn new concepts,
theories and processes via our self-paced
elLearning. Combines overviews with

Set Up Basic Equipment Information simulation
P quip demonstrations of key functions and practice
exercises.
> Lawson
These are short videos Simulations
> LN Step-by-step instruction on how to do common

processes across the application. Available in
> M3 "see It" and "try it" modes.




& Using Subscriptions/Certifications

* There are also subscriptions for older version of Infor software that look
and work a bit differently.

* They contain only Infor Campus courses organized by functional
categories.

» Subscribers receive both types of subscription pages when available

» Subscription are available for the following:
* CloudSuite/SytelLine
* Distribution SX.e
« EAM
* LN
e Lawson
 Fourth Shift
* M3
« SupplyWeb
* trans4dM




ke Using Subscriptions/Certifications (older versions)

» Use arrows to drill down then click View Info on the course to Register

S
Registered Available
Course Catalog M Campus’

o Contains Home
Subscriptions/

Certifications P Infor: Sample Subscription Library

.
Courses Curricula Info

Calendar Course Catalog
W SyteLine: Subscription Package

CDurSE HIST‘GW g:bﬁfél:crlaﬁﬂ:?nn:/ Syte Ll ne: E ng | nee rl ng 7X - Courses Eamed Credits 0 of 0
. . . . SyteLine: BOM/ECN v7 - Sec00:
S e EI'E‘.I'I " SﬂELlnE Version 4 calendar S u b S C rl ptl 0 n P:el:atljr;ePan m o \ i View Info

Course History —

H E|p Center ’ SyteLine Version 5 Search Courses. 15 SyteLine: BOM/ECN v7 - SecO1:
Help Center BOM Introduction Part 01 i View Info

KEEP Online e-Leamning Not started
Expandlng to p Svyteline Version 6 SyteLine: BOMIECN v7 - SecD1:
- BOM Introduction Part 02 i View Ino
view the

Online e-Leaming Not started
courses and W SyteLine Version 7 SyteLine: BOM/ECN v7 - Sec02:

I'EQiE'tEI‘ fﬂr \ Create items Part 01 i ViewInfo

them SyteLine: Engineering 7x - Subscription e eLeanng o s

My Courses

Click View Info to Register

Online e-Leaming Not started

SyteLine: Financial Management 7x - Subscription
SyteLine: Performance Management 7x - Subscription

Syteline: Production Management 7x - Subscription




Calendar

The calendar allows you to search available classes by date

Welcome Customer 1

Choose what format you want to
see

Calendar

iBECrptions
i _'f_ . My Calendar displays the schedules of all courses in which you are enrolled and registered by day, week, month or year. You can also add personal events using the Add Event option.

e T 1R

o~

LOUrse Histony
= Add Event

Search Click on available courses to

4 972512014 view the course then course

information to register
juest an Infor Date Type

1 o 2l
A LOUurse

Help Center

Sunday,
September 21

Monday, 730 AM - 3:00 PM(MS3T) Distribution 3X_e: 53X . Development - Part 2 Virtual (AMER) - September 22, 2014 Available Courses
September 22 2:00 PM - 4:00 PM(EST) SyteLine: v9 Accounts Payable - Part 1 - Viouchering: Virtual (AMER) - September 22, Available Courses
2014

Tuesday, 7230 AM - 3:00 PM(MST) Distribution 3X_e: 53X . Development - Part 2: Virtual (AMER) - September 22, 2014 Available Courses
September 23 2:00 PM - 4:00 PM(EST) SyteLine: v9 Accounts Payable - Part 2 - Payments: Virtual (AMER) - September 23, Available Courses
2014

Wednesday, 7230 AM - 3:00 PM(MST) Distribution 5X.e: SX.Development - Part 2: Virtual (AMER) - September 22, 2014 Available Courses
September 24 9:00 AM - 5:00 PM(CST) Lawson: Using Requisitions: Virtual (AMER) - September 24, 2014 Available Courses
2:00 PM - 4:00 PM(EST) SyteLine: v9 Using the Excel Financial Toolset: Virtual (AMER!) - September 24, 2014 Available Courses




i Calendar

* Clicking available courses brings you right to that event information to
reqgister

 To get back to the calendar, click your back button on the browser

Virtual (AMER) - September 22, 2014 -

i i w1y b e

i bl-= L .lJ L | i ] ] - *Agreement Nﬂ‘t 59|g[;19[j
Course Details - Click Here To View Terms & Conditions.

subscriptions .

. . Duration: 52

wBIcanons description: The course in 5X Enterprise Development is a course designed to explain the concepts of customizing the GUI portion of the 3X Enterprise product. The course has been spiit info two parts. This class represents the second portion
focusing on the SX e Smartobjects - developing with the Infor Containers and the user hook strategy.

Calendar
If you are a KnowledgeZone subscriber of 50+ users, this class is included in your subscription price. Otherwise you will receive a work arder far the price of the class.

Course Histony

Event Details

Scheduled: 9/22/2014 - 9/25/2014
DatefTime Instructor(s) Location description

¥ omm e
L il Lo

9/22/2014 730 AM - 3:00 PM(MST) Stephens, Ronnie This class is led virtually through WebEx technology by an instructor. Your local time may vary

N T ..-:--\.
I Sl =

9/23/2014 7:30 AM - 3:00 PM(MST) Stephens, Ronnie This class is led virtually through WebEx technology by an instructor. Your local time may vary

9/24/2014 730 AM - 3:00 PM(MST) Stephens, Ronnie This class is led virtually through WebEx technology by an instructor. Your local time may vary

9/25/2014 730 AM - 3:00 PM(MST) Stephens, Ronnie This class is led virtually through WebEx technology by an instructor. Your local time may vary

Retail Price
Mon-Subscription Price: 2000.00 USD

Submit for Registration




e Course History

* This page displays all of the courses you have taken

* Click the View Info link to launch the course again or click the Evaluation link
to provide us with feedback about your experience with the course

* Below your course history you will see any certification history you may have

Welcome Customer 1 Logout

Home

Course History

Display Search By:

Select an option

Education Credits Click to view course

Click the View Details link to see all of the recorded scores for the course info or launch the Export Data to: [y [y
course

Course Name ype Status Action f

EAM: Subscription v10 :

View Event Details ¢ completed \ You can
. :

Infor Ming.le: Creating Stream Templates in Infor Ming.le export
View Event Details this

Infor Ming.le_:\Usi.ng Streams in Infor Ming le . . Completed hIStOI‘Y
View Event Details here

Completed Evaluation View Info

Infor: Sample Subscription Library . ]
View Event Details ¢ R Click to take the

ION Business Vault: Analytic Modeling Troubleshooting _ evaluation on this course
] ) 2 Completed
View Event Details




i Search

« Use keywords to search for the courses that fit your needs.

* |n general course titles begin with product name and a colon. Example:
Lawson:

Search

Enter the keywords for the course you are searching for in the field below and use the check boxes and drop down lists to filter your results.

Type in keywords and click the

Course History search icon. Use the filters to
narrow down the results
Keyword:

- P
AT i

L8| R R Q
=TTl o

Education Course Search Filters: v/ Name |v*| Description

W Exira Filters

+ | Duration | Audience | Event Name Search whole words
Contains + Al Types w Al Courses » From To
Order by:

Course Mame -




i Help Center

* Download important reference documents such as our Terms and
Conditions document

» GO to the product specific documents folder in order to find documents
that pertain to your product.

Home Manage

-Help Center

G

L |

Filename

[ Certification Information

[ Product Specific Docurments

'@ Campus Course list for Customers. pdf 4938572
'@ Campus Course list for Employees.pdf 8151026
'@ Campus Course list for Partners.pdf 7000165
'@ Education Services Terms of Use, Cancellation, and Pricing Policies, pdf 486516
'@ Infor Campus User Guide.pdf 1991377

'@ Infor Training and Education on Infor Xtreme pdf 425689

'@ Infor Training Location Hotels and Information.pdf 410408



e Registering for eLearning Courses

Once you have located the course you want to take, click on View Info button

and then Registration Info

Courses _
Available Courses
Course Catalog 123 Click to view course
Subscriptions/ information
Certifications EAM: Advanced Reporting Tool - Introduction - View Ino
I
Online e-Learning
Calendar
Course |_|i3.tm.3'f EAM: After-Class Mentoring View Ini
I 2% InTo
Instructor-led Training
Search
P
Course Information
EAM: Advanced Reporting Tool _ I .

- Introduction

Description

The purpose of this course is to introduce learmers to report authoring using Infor EAM Advanced Reporting. The
course previews the three main components of Infor's Advanced Reporting solution powered by Cognos: the Advanced
Reporting portal, Report Studio, and Query Studio. This training is applicable for the following: Infor EAM 11 and all
previous versions.

Duration
1

Audience
Customers; Employees; Pariners

@ Show Al

EAM: Advanced Reporting Tool - Introduction

Self-Paced ELeaming P~} Always Scheduled

/‘

Registration Info

Click registration info

21



e Registering for eLearning Courses

Agree to the terms and conditions and then either click Register & Launch
to launch the course later from the My Courses page or Submit for
Registration to launch the course immediately

-
Event Info

Introduction

Course Details - Click Here To View Terms & Conditions.

Duration: {

Retail Price
Mon-Subscription Price: 100.00 USD

Flick here to launch later from My
Courses page

EAM: Advanced Reporting Tool -

course

Terms and Conditions

*Agreement

Select Agree fromthe __—®

drowndown to accept
terms and conditions

«—— Click here to register & launch the

Mot selected -

description: The purpose of this course is (o introduce learners to report authoring using Infor EAM Advanced Reporting. The course previews the three main components of Infor's Advanced Reporting solution powered by Cognos: the
Advanced Reporting portal, Report Studio, and Query Studio. This training is applicable for the following: Infor EAM 11 and all previous versions.

22



i Reqistering for Instructor-Led Courses

* Instructor-led courses can be held in a classroom or virtually. Either way,
both will involve an instructor you can learn from and ask questions to.

 As you did with eLearning courses, you will need to find the course you
want to take and click the View Info button.

* Here you can see what classes (or events) are available for this course.

 Classroom classes will list a location in the event name. Virtual events
that are held through WebEXx will have the word Virtual in the event

name.

Course Information

M3: v13x Designing Mashups -
Advanced

Virtual (EMEA/AMER) - October 9, 2014
Instructor-Led Classes
4 seats available of 10 total seats.

/ Virtual (EMEA/AMER) - December 18, 2014

Instructor-Led Classes
7 seats available of 10 total seats.

Garches, FR - January 13, 2015 - French
/ Instructor-Led Classes

10 seats available of 10 total seats.




Registering for Instructor-Led Courses

* Click Registration Info for the session of your choice to see more
detalls about the course, accept the terms and conditions, and then

register for this class.
* If the course Is full, you can register for the waitlist.

* |f you do not find a session you can attend, feel free to use the link to
the Request a Course form on the home page.

Course Information

Cloverleaf. Implementation - I —— .
Basic

Alpharetta GA, US - October 7, 2014
Description Instructor-Led Classes m 10/7/2014 - 10/10/2014

This course introduces the core concepts and tools of the Cloverleaf IDE, including basic navigation and Event full. Waitlist Available

configuration concepts. This training is for version 6.0 and all previous versions. The certification exam for —_— Wailisi
this course is administered by the instructor on the last day of class. Cloverleaf certification exams are not vaitls
i c rent.

available outside of an instructor-led training event
Chicago IL, US - October 27, 2014

Instructor-Led Classes H 10/27/2014 - 10/30/2014
3 seats available of 10 fotal seats.
Object —p
Audience -
i _ St. Paul MN, US - November 10, 2014
Customers - Employ rees; Pariners
Instructor-Led Classes H 11/10/2014 - 11/13/2014

10 seats available of 10 total seats.




Evaluations

We love to hear your feedback. After completing a course check My
Courses or Course History to see If there Is an evaluation available for the

course and tell us what you thought of It.

COU rses Showing Results 1 -6 of 6

Course Catalog CO U rS eS

Subscriptions/
Certifications This list displays all courses in which you are enrolled. To view additional course details, click the view info. To launch a course, click Launch Course.

Calendar Registered Wait List

Course Histo W All - Display all courses - Contains

Search Search whole words [

Help Center
EAM: Basic Navigation
b Launch Course

Cnline e-Learning In progress

EAM: Scheduling Work Order/Work Order Daily
Online e-Learning In progress

p Launch Course + Evaluation

Infor Ming.le: Creating Stream Templates in Infor Ming_le :
» Launch Course # Evaluation

Cnline e-Learning Passed

Dizplay courses that have ended |V_’|

i View Info

i View Info

¢ View Info

25



Course Lists with Registration Links

» Course lists available in the Help Center feature links that take you right to the
registration page of a course after logging in. This Iis a great way to get learning

fast.

« Use them straight from Campus or save the PDF to your computer for easy access

* Lists are available for specific audiences and are also available for individual
subscriptions in the “Product Specific” folder of the Help Center

Campus Course List for Customers.pdf

Catalog Name

CloudSuite Business /

Campus Course List by Customers

Curriculum Name

CloudSuite Business /

Course Name

CloudSuite Business / CloudSuite Industrial /

Course
Type

;I:J:zﬂizlte Industrial / Eﬁgﬂiﬂtiézs :Zf;lga:;f Syteline: v9 Administering the System ClassRoom
CloudSu!te Busmes.sf CloudSu!te Busmesfsj CloudSuite Business / CloudSuite Industrial /

CloudSuite Industrial / | CloudSuite Industrial / syteline: v9 Creating Form Personalizations ClassRoom
Syteline Syteline: Technology '

CloudSuite Business / | CloudSuite Business / | CloudSuite Business / CloudSuite Industrial /

CloudSuite Industrial / | CloudSuite Industrial / | SyteLine: v9 Creating Reports with SQL Server ClassRoom
Syteline SytelLine: Technology Reporting Services (SSRS)

CloudSuite Business / | CloudSuite Business / | CloudSuite Business / CloudSuite Industrial /

CloudSuite Industrial / | CloudSuite Industrial / ClassRoom

Syteline: v9 Extending the Application with




i Assistance

For more information on how to navigate Infor Campus, please check out these
videos:

Infor Campus Overview

If you encounter any problems with Infor Campus, please enter a ticket to Infor
Training and Education through Infor Xtreme

https://www.inforxtreme.com
or call our help line toll free at 866-246-2213 or 01+67/8-319-8114

For more information about Infor Education visit
http://www.Infor.com/services/education/



https://campus2.infor.com/courses/videos/Campus_Overview_2015/Infor Campus Overview_player.html
https://www.inforxtreme.com/
http://www.infor.com/services/education/

H Education

Thank you.
We hope our training brings you increased success.




