
Copyright © 2016 Infor. All rights reserved.    Updated: 8/23/2016 

 

Learning Paths 

SyteLine v8 
 

 

 

 

 

 
 
 
 
 
 

 
 
 

Learning Paths 
 

Infor SyteLine v8 



Page | 1  

Table of Contents 
Before You Start Taking the Courses on Your Path ........................................................................................................................................................................... 7 
For Education Administrators .............................................................................................................................................................................................................. 9 
Engineering ....................................................................................................................................................................................................................................... 12 
Financial Management ...................................................................................................................................................................................................................... 15 
Foundation ......................................................................................................................................................................................................................................... 29 
Human Capital Management ............................................................................................................................................................................................................. 31 
Performance Management ................................................................................................................................................................................................................ 34 
Production Management ................................................................................................................................................................................................................... 35 
Quality Management ......................................................................................................................................................................................................................... 49 
Sales & Order Management .............................................................................................................................................................................................................. 50 
Service Management ......................................................................................................................................................................................................................... 54 
Supply Chain Management ............................................................................................................................................................................................................... 56 
Technology ........................................................................................................................................................................................................................................ 59 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
 



Page | 2  

Getting Your Training Program Started 
This document outlines the learning paths for project team members wanting to learn how to use Infor SyteLine v8.  

To learn the topics you’re responsible for: 

 Start by selecting a generic, function-based path 

 Next, talk to your project manager and expand or personalize your path using the course list 

If you’re an education administrator, you need to work through the following material before you assign out learning paths. 

 Before You Start Taking the Courses on Your Path (read all the material in this section) 

 Finding Courses & Getting Organized  (watch the video and download the tools) 

 Infor Campus Overviews (watch the videos) 

If you would like to modify this document, please contact Infor Education, and we will provide you the source Word file.  

Happy learning   
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Creating Learning Paths 

Step 1: Select a Function-based Path 

Get started by selecting the generic, function-based path that most closely matches your responsibilities.   

Next, take the courses in the order shown, starting with the Foundation. Click on the titles to go to the Course Details section of this document where you’ll find 
links to the materials.   

After you begin, talk to your project manager to identify an expanded path using the learning path table for SyteLine v8. 

 

Foundation (all paths start here) 

1. Before You Start Taking the Courses on 
Your Path (read all the material in this 
section) 

2. SyteLine: User Interface  

3. SyteLine: Foundation 101  

 

Accounts Payable 

1. Foundation courses 

2. SyteLine: Using Accounts Payable  

 

Account Receivable 

1. Foundation courses 

2. SyteLine: Using Accounts Receivable  

 

Customer Service 

1. Foundation courses 

2. SyteLine: Using Customer Service\Order 
Entry  

 

Engineering 

1. Foundation courses 

2. SyteLine: Managing Inventory 

3. SyteLine: Using Bills of Material & 
Engineering Change Notices (BOM/ECN)   

 

Financial Control 

1. Foundation courses 

2. SyteLine: Managing the General Ledger  

3. SyteLine: Using the Excel Financial 
Reporting Toolset  

4. SyteLine: Managing Inventory  

5. SyteLine: Purchasing  

6. SyteLine: Using Bills of Material & 
Engineering Change Notices (BOM/ECN)  

7. SyteLine: Job Shop Manufacturing  
8. SyteLine: Costing  

 

Inventory Control 

1. Foundation courses 

2. SyteLine: Managing Inventory  

 

Procurement 

1. Foundation courses 

2. SyteLine: Purchasing  

 

Production  

1. Foundation courses 

2. SyteLine: Managing Inventory 

3. SyteLine: Using Bills of Material & 
Engineering Change Notices (BOM/ECN)  

4. SyteLine: Job Shop Manufacturing 

 

Planning & Scheduling 

1. Foundation courses 

2. SyteLine: Managing Inventory  

3. SyteLine: Using Bills of Material & 
Engineering Change Notices (BOM/ECN)  

4. SyteLine: Job Shop Manufacturing  

5. SyteLine: Using Customer Service\Order 
Entry  

6. SyteLine: Using Advanced Planning & 
Scheduling (APS)  

 

IT 

1. Foundation courses 

2. SyteLine: Systems Administration 
Introduction  

3. SyteLine: Personalizing Forms  

4. SyteLine: SQL Server Reporting Services 
(SSRS)  
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Step 2: Personalize Your Path 

If you need to expand or change a function-based path to meet your needs, or if you need to create a completely new path, work through the steps below with 
your project manager. When it’s time to start learning, you will find links to the courses and materials in the Course Details section of this document. 

1.  Start with the Foundation 

Include all courses in Step 1; these are the pre-requisites to ALL of the other courses.  

2.  Continue with the Fundamentals 

Include the courses you and your project manager identify you need in Step 2. Be aware that some courses have pre-requisites. Any course that’s 
indented means that the parent course is a pre-requisite. For example, you need to take Managing the General Ledger before taking Understanding Multi-
Currency.  

3.  Finish with Advanced Topics  

Add the courses you and your project manager identify you need in Step 3. These are courses for topics that are advanced or used only in special 
circumstances. Some of these courses have multiple pre-requisites from different topic categories. We’ve listed the pre-requisites below each course with 
a checkmark . 

SyteLine Course List 

Category Step 1 Step 2 Step 3 

Orientation  Before You Start Taking the Courses on 
Your Path (.5h) 

  

Foundation  SyteLine: User Interface (4h) 
o SyteLine: Foundation 101 (16h) 

  SyteLine: Multi-site Foundation (16h) 
 Purchasing 
 Customer Service/Order Entry 
 General Ledger 

Financial 
Management 

  SyteLine: Managing the General Ledger 
(8h) 
o SyteLine: Using the Excel Financial 

Reporting Toolset (4h) 
o SyteLine: Understanding Multi-

Currency (8h) 

 SyteLine: Using Accounts Payable (8h) 

 SyteLine: Using Accounts Receivable (8h) 

 SyteLine: Managing Fixed Assets (4h) 

 SyteLine: Costing (16h) 
 Purchasing 
 General Ledger 
 Job Shop Manufacturing 

 SyteLine: Understanding the Credit Card 
Interface (4h) 

 Accounts Receivable 

 SyteLine: Navigating the Tax Interface 
(4h) 

 Tax topic in Advanced Order 
Entry 

Human 
Capital 
Management 

  SyteLine: Managing Payroll (4h) 

 SyteLine: Using Human Resources (4h) 

 Payroll Interface (4h) 
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Category Step 1 Step 2 Step 3 

Engineering   SyteLine: Using Bills of Material & 
Engineering Change Notices (BOM/ECN) 
(8h) 

 SyteLine: Estimating (8h) 

 FasView (4h) 

 SyteLine: Using Features & Options 
Product Configurator (8h) 

Performance 
Management 

  SyteLine: Using the Workbench Suite (8h)  SyteLine: Configuring BI (8h) 

Production 
Management 

  SyteLine: Job Shop Manufacturing (8h) 
o SyteLine: Outside Process 

Management (4h) 

 SyteLine: Repetitive Manufacturing (8h) 

 SyteLine: Warehouse Mobility (8h) 

 Doc-Trak (4h) 

 Shop-Trak  (8h)  

 SyteLine: Managing Projects (8h) 
 General Ledger 
 Accounts Payable 
 Accounts Receivable 

 SyteLine: Using Advanced Planning & 
Scheduling (APS) (8h) 

 Job Shop or Repetitive Mfg 
 Customer Order Entry 

 SyteLine: Using the Scheduler (8h) 
 Job Shop or Repetitive Mfg 

 SyteLine: Material Requirements Planning 
(8h) 

 SyteLine: Using Co-products and By-
products (8h) 

 Job Shop Mfg 

 EDI (8h) 

 Advanced Forecasting  (8h) 

 SytePlan (8h) 

Quality 
Management 

   SyteLine: Using Quality Control Solution 
(QCS) – Supplier (8h) 

 Purchasing 

 SyteLine: Using Quality Control Solution 
(QCS) - In Process (8h) 

 Job Shop Manufacturing 

 SyteLine: Using Quality Control Solution 
(QCS) – Customer (8h) 

 Customer Service\Order Entry 
 Return Material Authorizations 

 SyteLine: Using Quality Control Solution 
(QCS) – Enterprise (8h) 
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Category Step 1 Step 2 Step 3 

Sales & Order 
Management 

  SyteLine: Using Customer Service/Order 
Entry (8h) 
o SyteLine: Pick, Pack & Ship (4h) 
o SyteLine: Using Customer Relationship 

Management  (4h) 
o SyteLine: Using Advanced Order Entry 

(16h) 
o SyteLine: Managing Return Material 

Authorizations (8h) 

 SyteLine: Portals – Customer (8h) 

 SyteLine: Portals – Reseller (8h) 

 

Service 
Management 

  SyteLine: Using Advanced Plant 
Maintenance (8h) 

 SyteLine: Using SyteLine Service (8h) 

 Remote Service Manager 

Supply Chain 
Management 

  SyteLine: Managing Inventory (16h) 

 SyteLine: Purchasing (8h) 
o SyteLine: Using Request for Quote (4h) 

 

 SyteLine: Portals – Vendor (8h) 

Technology   SyteLine: Systems Administration 
Introduction (8h) 

 SyteLine: Personalizing Forms (8h) 

 SyteLine: SQL Server Reporting Services 
(16h) 

 SyteLine: Using the Application Event 
System (16h) 

 SyteLine: Using Mongoose to Extend the 
Application (16h) 

 Personalizing Forms 

 SyteLine Mobile (4h) 

 Bartender (4h) 

Country 
Packs 

   Talk to your implementation consultant for 
details about your specific country 

Industry 
Packs 

   Talk to your implementation consultant for 
details about your specific industry pack 
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Before You Start Taking the Courses on Your Path 
Please read all the material in this section.  

Course Options 

When it’s time to take a course, go to the Course Details portion of this document. You may have up to three types of courses to choose from as shown below. 

Method Included in training subscription? All courses available via this method? 

On-site, Instructor-led Training No Yes 
Public, instructor-led Training Yes No 
Self-paced Video Course Yes No 

Notice, we said that you “may” have up to three types to choose from.  

 All of the topics can be learned via on-site, private events. Some of these are formal courses, and some are informal workshops. 

 Many, but not all of the topics can be learned using courses and materials found in the Info Campus SyteLine, CloudSuite Industrial, or CloudSuite 
Business education subscription 

Why aren’t some courses taught as public, instructor-led or self-paced courses? The answer is that some courses don’t have a high enough demand to merit a 
public event or because they involve more complex topics that are best taught on-site.  

The Education Footprint Excel workbook found in the Help Center on Infor Campus provides a quick summary view of which courses can be learned via the 
education subscription and which must be learned via a private, on-site event.  

If you need an on-site course, contact your Infor account manager to request an event. Please note that the cost of these on-site, private events are not covered 
by the SyteLine, CloudSuite Business, or CloudSuite Industrial education subscriptions.  

Subscription Courses and Materials  

The training subscription includes: 

 Training guides for formal courses 

Self-paced Videos 

 Virtual, public instructor-led courses 

http://education.infor.com/
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The subscription provides self-paced or instructor-led courses for many, but not all, of the formal courses. For some topics, 
the subscription provides Self-paced Videos. For others, it provides instructor-led courses, most of which are taught over the 
internet. For others, it provides both videos and instructor-led courses.  

When a topic has both instructor-led and self-paced video course options, you do not need to take both. Both types of courses use the same training guide and 
cover the exact same material. If you decide to use the self-paced courses, please note: 

 The videos match up with the sections or lessons on the Training guide 

 The video descriptions refer to the topics in the section that are covered in the video 

Whatever option you select, you will need a login to the Demo database to do the exercises in the class.  

Hands-on Exercises and the Demo Database 

You will learn and retain significantly more if you perform the exercises that are included in the formal courses. All of the exercises in these courses are designed 
to be performed in the SyteLine\CloudSuite Demo database (sometimes called the “bicycle” database) that comes with the product. Before taking a course, please 
ask your system administrator to give you a login to a fresh instance of the SyteLine\CloudSuite Demo database so you can do the hands-on work. 

Your Login to Infor Campus 

All of the links found in the Course Details point to courses or materials on Infor Campus. You will need a login to take the courses. If you don’t have a login to 
Campus, go to education.infor.com and click the “New User?” link to request one.  

Instructor-Led Course Versions 

When you begin to work through your learning path, you will see that the instructor-led courses have a “v9” in their title. While the user interface is slightly 
different between version 8 and version 9, 97% of the concepts, processes, and procedures are the same. Furthermore, the courses are designed so that 
anyone on any version can attend. The instructors are trained to point out any differences, so please feel free to register.  

 

 

 

 

 

 

 

 

http://education.infor.com/
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For Education Administrators 
The courses in this section are for Training Administrators.  

Finding Courses & Getting Organized 

Take the self-paced video course shown below. 

Note: In the video course, you will see a different set of learning path documents. Your organization will not be using those; they will be using this document 
instead. 

Type Course Name Description 

Video SyteLine: Finding Courses and Getting Your Training 
Organized 

When you finish you'll be able to (1) quickly find the courses and guides you 
need using the Dynamic SyteLine Catalog, (2) immediately start learning using 
the SyteLine Learning Paths, and (3) organize more complex training programs 
for your users or customers using the SyteLine Training Planner. Find the 
current dynamic catalog, learning paths, and training planner shown in this 
video, in the Campus Help Center in the left sidebar. 

Infor Campus Overviews 

Your users should use this document as the primary method to find and access courses on Infor Campus. However, you will want to know about the information 
below to help them better. But remember that they will experience less confusion if they simply use the links in this document.  

Type Course Name Description 

Video Infor: Infor Campus SyteLine Subscription Overview  A video overview of the SyteLine subscription and how to best use it. 

Video Infor: Registering for Courses on Infor Campus Registering for eLearning and Instructor-Led courses on Infor Campus 

 

 

 

 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=49ad10fa-49e0-4c84-ae18-cedb6fcfc158|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=49ad10fa-49e0-4c84-ae18-cedb6fcfc158|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=59b17d21-4cff-4b26-a48b-498b420b97a8%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=49df4f38-15e0-4ac0-b792-b7bb04eb69c5%7Ccourses


Page | 10  

Detail Contents 
Getting Your Training Program Started .............................................................................................................................................................................................. 2 
Creating Learning Paths ....................................................................................................................................................................................................................... 3 
Before You Start Taking the Courses on Your Path .......................................................................................................................................................................... 7 
For Education Administrators ............................................................................................................................................................................................................. 9 
Detail Contents .................................................................................................................................................................................................................................... 10 
Engineering .......................................................................................................................................................................................................................................... 12 

SyteLine: Estimating .......................................................................................................................................................................................................................... 12 
SyteLine: Using Bills of Material and Engineering Change Notices .................................................................................................................................................. 12 
SyteLine: Using the Features and Options Product Configurator ..................................................................................................................................................... 13 
FasView ............................................................................................................................................................................................................................................. 14 

Financial Management ........................................................................................................................................................................................................................ 15 
SyteLine: Costing .............................................................................................................................................................................................................................. 15 
SyteLine: Managing Fixed Assets ..................................................................................................................................................................................................... 23 
SyteLine: Managing the General Ledger ........................................................................................................................................................................................... 23 
SyteLine: Navigating the Tax Interface ............................................................................................................................................................................................. 25 
SyteLine: Understanding Multi-Currency ........................................................................................................................................................................................... 25 
SyteLine: Understanding the Credit Card Interface .......................................................................................................................................................................... 25 
SyteLine: Using Accounts Payable ................................................................................................................................................................................................... 25 
SyteLine: Using Accounts Receivable ............................................................................................................................................................................................... 26 
SyteLine: Using the Excel Financial Reporting Toolset .................................................................................................................................................................... 28 

Foundation ........................................................................................................................................................................................................................................... 29 
SyteLine: Foundation 101 .................................................................................................................................................................................................................. 29 
SyteLine: Multi-site ............................................................................................................................................................................................................................ 31 
SyteLine: User Interface .................................................................................................................................................................................................................... 31 

Human Capital Management .............................................................................................................................................................................................................. 32 
SyteLine: Managing Payroll ............................................................................................................................................................................................................... 32 
SyteLine: Using Human Resources .................................................................................................................................................................................................. 33 
Payroll Interface ................................................................................................................................................................................................................................. 33 

Performance Management ................................................................................................................................................................................................................. 34 
SyteLine: Configuring BI .................................................................................................................................................................................................................... 34 
SyteLine: Using the Workbench Suite ............................................................................................................................................................................................... 34 

Production Management .................................................................................................................................................................................................................... 35 
Advanced Forecasting ....................................................................................................................................................................................................................... 35 
Doc-Trak ............................................................................................................................................................................................................................................ 35 
EDI ..................................................................................................................................................................................................................................................... 35 
Shop-Trak .......................................................................................................................................................................................................................................... 35 



Page | 11  

SyteLine: Job Shop Manufacturing ................................................................................................................................................................................................... 35 
SyteLine: Managing Projects ............................................................................................................................................................................................................. 36 
SyteLine: Material Requirements Planning ....................................................................................................................................................................................... 38 
SyteLine: Outside Process Management .......................................................................................................................................................................................... 39 
SyteLine: Repetitive Manufacturing ................................................................................................................................................................................................... 39 
SyteLine: Using Advanced Planning & Scheduling (APS) ................................................................................................................................................................ 40 
SyteLine: Using Co-products and By-products ................................................................................................................................................................................. 45 
SyteLine: Using the Scheduler .......................................................................................................................................................................................................... 45 
SyteLine: Warehouse Mobility ........................................................................................................................................................................................................... 48 
SytePlan ............................................................................................................................................................................................................................................ 48 

Quality Management ........................................................................................................................................................................................................................... 49 
SyteLine: Using Quality Control Solution (QCS) – Customer ........................................................................................................................................................... 49 
SyteLine: Using Quality Control Solution (QCS) – Enterprise ........................................................................................................................................................... 49 
SyteLine: Using Quality Control Solution (QCS) – Supplier & In Process ........................................................................................................................................ 49 

Sales & Order Management ............................................................................................................................................................................................................... 50 
SyteLine: Managing Return Material Authorizations ......................................................................................................................................................................... 50 
SyteLine: Pick, Pack & Ship .............................................................................................................................................................................................................. 51 
SyteLine: Portals – Customer ............................................................................................................................................................................................................ 51 
SyteLine: Portals – Reseller .............................................................................................................................................................................................................. 51 
SyteLine: Using Advanced Order Entry ............................................................................................................................................................................................. 51 
SyteLine: Using Customer Relationship Management ...................................................................................................................................................................... 52 
SyteLine: Using Customer Service/Order Entry ................................................................................................................................................................................ 53 

Service Management .......................................................................................................................................................................................................................... 54 
Remote Service Manager .................................................................................................................................................................................................................. 54 
SyteLine: Using Advanced Plant Maintenance ................................................................................................................................................................................. 54 
SyteLine: Using SyteLine Service ..................................................................................................................................................................................................... 54 

Supply Chain Management ................................................................................................................................................................................................................ 56 
SyteLine: Managing Inventory ........................................................................................................................................................................................................... 56 
SyteLine: Portals – Vendor ................................................................................................................................................................................................................ 57 
SyteLine: Purchasing ......................................................................................................................................................................................................................... 57 
SyteLine: Using Request for Quote ................................................................................................................................................................................................... 58 

Technology .......................................................................................................................................................................................................................................... 59 
Bartender ........................................................................................................................................................................................................................................... 59 
SyteLine Mobile ................................................................................................................................................................................................................................. 59 
SyteLine: Personalizing Forms .......................................................................................................................................................................................................... 59 
SyteLine: SQL Server Reporting Services (SSRS) ........................................................................................................................................................................... 61 
SyteLine: Systems Administration Introduction ................................................................................................................................................................................. 62 
SyteLine: Using the Application Event System ................................................................................................................................................................................. 63 
SyteLine: Using Mongoose to Extend the Application ...................................................................................................................................................................... 63 

 



Page | 12  

Engineering 

SyteLine: Estimating 

Estimated time required: 8 hours 

Training guide:  SyteLine: Training Guide - Estimating v8.03 

Take either: 

 A public ILT course 

 An on-site, private ILT course  

 The self-paced video series 

Public Instructor-led Training 

Type Title Description 

Instructor-
led 

SyteLine: v9 Estimating This course introduces the SyteLine estimating functionality which includes 
creating estimate orders and job orders, preparing a quote, scheduling estimate 
jobs, creating customer orders from estimates, and creating job orders from 
estimates. This training is for version: 9.00. Previous course name: Infor SyteLine: 
Using Estimating - Training Workbook.  

Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Estimates - eLearning (v8.00 - v8.03) Estimate orders, estimate job orders, calculating profit margins, creating quotes, 
converting to customer orders and job orders, basic configuration. 

 

SyteLine: Using Bills of Material and Engineering Change Notices 

Estimated time required: 8 hours 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a3dcadd7-89c8-40df-96c5-7511ff3e3f2c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6a536394-1c0f-448f-9e12-c8e12a22be82%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d7d3b86e-c326-4053-9851-8a787b6ed2d4%7Ccourses
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Training guide: SyteLine: Training Guide - Bill of Material/Engineering Change Notices v8.03 

Take either: 

 A public ILT course 

 An on-site, private ILT course  

 The self-paced video series 

 Public Instructor-led Training 

Take either the 3-part series or the one course that includes all 3 parts. Even though the courses say “v9”, they are actually taught so that anyone on any version 
can take them. 

Type Course Name Description 

Instructor-
led 

SyteLine: v9 Using Bills of Material & Engineering 
Change Notices (BOM/ECN)  

This course covers the creation and management of bills of material (BOMs) in the 
SyteLine system, including the item records, routing, resources, and materials that 
make up the BOM. It also includes instruction on the use of Engineering Change 
Notices (ECNs) to manage item revisions. This training is for SyteLine versions: 
9.00 and all previous versions.  

Self-paced Videos 

Start with the first video and work your way down to the bottom of the list. 

Type Course Name Description 

Video SyteLine: v8 Bill of Material and Engineering Change 
Notices - eLearning (v8.03) 

This course covers the creation and management of bill of materials (BOMs) in the 
system, including the item records, routing, resources, and materials that make up 
the BOM. It also includes instruction on the use of Engineering Change Notices 
(ECNs) to manage item revisions. 

 

SyteLine: Using the Features and Options Product Configurator 

Estimated time required: 8 hours 

Training guide:  SyteLine: Training Guide - Features and Options Product Configurator v8 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=268b190b-bd99-41ef-afc6-46df4710d852%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=fadb4f2f-d390-4a3b-8f81-ec214b076834|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=fadb4f2f-d390-4a3b-8f81-ec214b076834|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e518b531-77b5-46da-a8d5-f7cd40ea30e8%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e518b531-77b5-46da-a8d5-f7cd40ea30e8%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=66dff55e-4254-4d5d-9f97-e6cf256ad36d%7Ccourses
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FasView 

Estimated time required: 4 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 
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Financial Management 

SyteLine: Costing 

Estimated time required: 16 hours 

Training guide: Guide used in self-paced course:  SyteLine: Training Guide - Costing v8.03 

Take either: 

 A public ILT course 

 An on-site, private ILT course  

 The self-paced video series 

Public Instructor-led Training 

Take either the 5-part series or the one course that includes all 5 parts. Even though the courses say “v9”, they are actually taught so that anyone on any version 
can take them. 

Type Title Description 

Instructor-
led 

SyteLine: v9 Costing This course introduces the components, requirements, and procedures to manage 
Costing in the SyteLine application. Topics include how different costing methods – 
Standard and Actual, Average, Last in first out (LIFO), First in first out (FIFO), and 
Specific are used when SyteLine creates inventory transactions. This course also 
covers maintenance requirements of a SyteLine standard costing system, how to 
research costing information, all the various costing transactions that SyteLine 
processes create, and cost flows from inventory setup. Costing reports and how 
these reports can be used in day-to-day business processes is also included. This 
training is for version 9.00 and all previous versions.  

Self-paced Videos 

Start with the first video and work your way down to the bottom of the list.  

Type Title Description 

Video SyteLine: Costing v8 - Sec00: Preface Part 01 What you need to start the class 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f48e2f0d-e0ed-49d8-8835-dac6d012d552|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8479ffc4-a9e0-45a2-96dd-760fea1fa169|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=05daa747-b1a3-4064-bf89-89ed823055c5|courses
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Type Title Description 

Video SyteLine: Costing v8 - Sec00: Preface Part 02 v8.03 Update -- Class changes and additions for version 8.03 (make sure you 
download the v8.03 training guide to see the new material) 

Video SyteLine: Costing v8 - Sec01: Item and Inventory 
Account Setup Part 01 

Introduction 

Video SyteLine: Costing v8 - Sec01: Item and Inventory 
Account Setup Part 02 

How to set an item's cost type and method 

Video SyteLine: Costing v8 - Sec01: Item and Inventory 
Account Setup Part 03 

How to set up accounts used in inventory transactions 

Video SyteLine: Costing v8 - Sec01: Item and Inventory 
Account Setup Part 04 

Journal transaction report 

Video SyteLine: Costing v8 - Sec01: Item and Inventory 
Account Setup Part 05 

Material transaction report 

Video SyteLine: Costing v8 - Sec01: Item and Inventory 
Account Setup Part 06 

Item costing report | Wrap up 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 01 

Introduction 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 02 

Average cost method 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 03 

Exercise: get ready 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 04 

Exercise: average cost method - standard cost 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 05 

Exercise: average cost method - actual cost 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 06 

LIFO/FIFO cost method 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 07 

Exercise: LIFO/FIFO cost method - standard cost 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=235ff269-3b15-4198-86c1-f70728d4ec72|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1cb8afe6-58b4-430d-b9ad-993ef0b83133|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1cb8afe6-58b4-430d-b9ad-993ef0b83133|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d53c858f-1e6c-45ee-bab6-14a7c4481e0b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d53c858f-1e6c-45ee-bab6-14a7c4481e0b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=150f326b-5b69-44b1-ab22-5bb1915d5ae3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=150f326b-5b69-44b1-ab22-5bb1915d5ae3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ab76e733-de27-4683-84c3-ec0a09d419f5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ab76e733-de27-4683-84c3-ec0a09d419f5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e9a9629b-870b-48bf-9062-41860ad6aa0f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e9a9629b-870b-48bf-9062-41860ad6aa0f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3b04b576-6afe-49b8-90a8-ddc356a65392|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3b04b576-6afe-49b8-90a8-ddc356a65392|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cce4bebd-991e-4a93-a1a5-088b051d9b31|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cce4bebd-991e-4a93-a1a5-088b051d9b31|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8067e31b-8d57-4950-b5c3-0d8fd856b4dd|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8067e31b-8d57-4950-b5c3-0d8fd856b4dd|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e0a6c8d9-6cb0-474b-b028-552970c5e7e7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e0a6c8d9-6cb0-474b-b028-552970c5e7e7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9fe40736-74c7-4eb1-a17d-a10c26f90b1a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9fe40736-74c7-4eb1-a17d-a10c26f90b1a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0033b29b-5bce-45e1-92c7-216861087f6f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0033b29b-5bce-45e1-92c7-216861087f6f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=27dfb126-fa94-4e4f-9a88-159892cd15b7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=27dfb126-fa94-4e4f-9a88-159892cd15b7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=867d0fcd-b4dd-42b7-ad8a-259f3a8f5636|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=867d0fcd-b4dd-42b7-ad8a-259f3a8f5636|courses
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Type Title Description 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 08 

Exercise: LIFO/FIFO cost method - actual cost 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 09 

Specific cost method 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 10 

Exercise: specific cost method - standard cost 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 11 

Exercise: specific cost method - actual cost 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 12 

Standard cost method 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 13 

Exercise: standard cost method 

Video SyteLine: Costing v8 - Sec02: How the Cost Methods 
Work Part 14 

Wrap up 

Video SyteLine: Costing v8 - Sec03: Purchasing Master Files 
and Reports Part 01 

Introduction to costing for purchased items | How does the purchased unit cost get 
updated? 

Video SyteLine: Costing v8 - Sec03: Purchasing Master Files 
and Reports Part 02 

What is the cost flow of purchased items? 

Video SyteLine: Costing v8 - Sec03: Purchasing Master Files 
and Reports Part 03 

How to set up the default accounts for receiving and vouchering | What is the 
vouchers payable report? | What is the purchase order variance report? 

Video SyteLine: Costing v8 - Sec03: Purchasing Master Files 
and Reports Part 04 

What is the material transactions report? 

Video SyteLine: Costing v8 - Sec03: Purchasing Master Files 
and Reports Part 05 

Exercise: identify source of variance | Wrap up 

Video SyteLine: Costing v8 - Sec04: Purchasing Costing Part 
01 

About the exercises in this section | Purchase orders | Exercise: create and update 
PO line cost 

Video SyteLine: Costing v8 - Sec04: Purchasing Costing Part 
02 

Purchase order receiving | Exercise: prepare journal 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a4baa405-0e79-46e7-9a12-09bfabd93ec7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a4baa405-0e79-46e7-9a12-09bfabd93ec7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b580cb80-5203-4c2c-9da6-1173e6c00ab6|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b580cb80-5203-4c2c-9da6-1173e6c00ab6|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c410ff1b-c6a6-4665-96e3-26bb5b12e146|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c410ff1b-c6a6-4665-96e3-26bb5b12e146|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4fb5de3a-dd9e-457e-ad2e-a80082a80515|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4fb5de3a-dd9e-457e-ad2e-a80082a80515|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=fee0feae-bf65-4e0a-9000-196cb8c87676|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=fee0feae-bf65-4e0a-9000-196cb8c87676|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=de6e6953-d950-4675-8e09-9831eea1e8a6|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=de6e6953-d950-4675-8e09-9831eea1e8a6|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c3b2bd37-7f31-4c6c-93b0-1304e4f1b806|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c3b2bd37-7f31-4c6c-93b0-1304e4f1b806|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=919b62b5-4b89-4ae3-a1f4-98b9bb185587|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=919b62b5-4b89-4ae3-a1f4-98b9bb185587|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7d3ef18a-d383-43cb-b74b-e6e74933226b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7d3ef18a-d383-43cb-b74b-e6e74933226b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7db834ac-853d-45fd-85e5-d0daafb76250|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7db834ac-853d-45fd-85e5-d0daafb76250|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4cf7545e-7fff-40a9-9e82-1914ed91ceed|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4cf7545e-7fff-40a9-9e82-1914ed91ceed|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8464ce47-6e3f-42c9-878c-b17854118a17|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8464ce47-6e3f-42c9-878c-b17854118a17|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a403355b-1533-48fc-8e6b-936fce86773e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a403355b-1533-48fc-8e6b-936fce86773e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8b803a47-55ce-4e51-bc99-71f2aee40675|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8b803a47-55ce-4e51-bc99-71f2aee40675|courses
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Type Title Description 

Video SyteLine: Costing v8 - Sec04: Purchasing Costing Part 
03 

Exercise: PO receiving - standard cost 

Video SyteLine: Costing v8 - Sec04: Purchasing Costing Part 
04 

Exercise: PO receiving - actual cost 

Video SyteLine: Costing v8 - Sec04: Purchasing Costing Part 
05 

Purchase order vouchering | Exercise: purchase order vouchering - standard cost 

Video SyteLine: Costing v8 - Sec04: Purchasing Costing Part 
06 

Exercise: purchase order vouchering - actual cost 

Video SyteLine: Costing v8 - Sec04: Purchasing Costing Part 
07 

Wrap up 

Video SyteLine: Costing v8 - Sec04: Purchasing Costing Part 
08 

v8.03 Update -- Purchase Overhead 

Video SyteLine: Costing v8 - Sec05: Manufactured Costs - 
Direct Costs Part 01 

Introduction to costing for manufactured items | Where do I see the current unit 
cost? 

Video SyteLine: Costing v8 - Sec05: Manufactured Costs - 
Direct Costs Part 02 

Where do I find the fields used in the costing formulas? 

Video SyteLine: Costing v8 - Sec05: Manufactured Costs - 
Direct Costs Part 03 

How to update the current manfuctured unit cost 

Video SyteLine: Costing v8 - Sec05: Manufactured Costs - 
Direct Costs Part 04 

Exercise: current BOM cost roll-up 

Video SyteLine: Costing v8 - Sec05: Manufactured Costs - 
Direct Costs Part 05 

How to calculate direct material costs | Exercise: calculate direct material costs 

Video SyteLine: Costing v8 - Sec05: Manufactured Costs - 
Direct Costs Part 06 

How to calculate direct labor costs | How to update cost rates on the operation form 
| Exercise: calculate direct labor costs 

Video SyteLine: Costing v8 - Sec05: Manufactured Costs - 
Direct Costs Part 07 

How to calculate outside processing costs | wrap up 

Video SyteLine: Costing v8 - Sec06: Manufactured Costs - 
Overhead Part 01 

Introduction to overhead cost 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=381b0683-a7ec-4f5e-a9be-10987903e14b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=381b0683-a7ec-4f5e-a9be-10987903e14b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=dd0392c0-522e-4c9a-8810-e597a0db12ab|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=dd0392c0-522e-4c9a-8810-e597a0db12ab|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=de2cade8-3f77-4205-83b0-a16d5cb51748|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=de2cade8-3f77-4205-83b0-a16d5cb51748|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7fe1f67c-a254-4795-a52a-199bd4a26ebc|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7fe1f67c-a254-4795-a52a-199bd4a26ebc|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ff561c6d-2201-4039-9ac7-fb62a3a23634|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ff561c6d-2201-4039-9ac7-fb62a3a23634|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3c969db9-a3fd-4655-b212-1338153f2d87|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3c969db9-a3fd-4655-b212-1338153f2d87|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cad1e773-bb8e-4b17-ad2f-7e81a8efdca2|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cad1e773-bb8e-4b17-ad2f-7e81a8efdca2|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=02874c47-eef2-4da2-b662-cda1fcaab407|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=02874c47-eef2-4da2-b662-cda1fcaab407|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c53ac448-d303-4e6a-9d26-cbb5f59c06f5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c53ac448-d303-4e6a-9d26-cbb5f59c06f5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=54d859cc-80e4-4c0d-9727-e8b8697af710|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=54d859cc-80e4-4c0d-9727-e8b8697af710|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=09ff7749-e11c-4cd7-80aa-7ed9798ec4e1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=09ff7749-e11c-4cd7-80aa-7ed9798ec4e1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=35e2a9a6-1b48-4636-b146-3785f3e1fb5c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=35e2a9a6-1b48-4636-b146-3785f3e1fb5c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7654811f-4083-4afc-8049-a9cd14fd8394|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7654811f-4083-4afc-8049-a9cd14fd8394|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6cd5ea54-1ede-4901-992a-ca7d49b61e9c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6cd5ea54-1ede-4901-992a-ca7d49b61e9c|courses
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Type Title Description 

Video SyteLine: Costing v8 - Sec06: Manufactured Costs - 
Overhead Part 02 

How to turn on overhead application on a work center | Exercise: turn on overhead 
application 

Video SyteLine: Costing v8 - Sec06: Manufactured Costs - 
Overhead Part 03 

How to calculate labor overhead costs | Exercise: calculate labor overhead costs 

Video SyteLine: Costing v8 - Sec06: Manufactured Costs - 
Overhead Part 04 

How to calculate machine overhead costs | Exercise: calculate machine overhead 
costs 

Video SyteLine: Costing v8 - Sec06: Manufactured Costs - 
Overhead Part 05 

How to calculate material overhead | Exercise: calculate material overhead 

Video SyteLine: Costing v8 - Sec06: Manufactured Costs - 
Overhead Part 06 

Exercise: calculate total overhead cost 

Video SyteLine: Costing v8 - Sec07: Manufactured Costs - 
Views Part 01 

What are accumulated and assembly costs? | Indented current BOM report 

Video SyteLine: Costing v8 - Sec07: Manufactured Costs - 
Views Part 02 

Exercise: calculate accumulated and assembly costs 

Video SyteLine: Costing v8 - Sec07: Manufactured Costs - 
Views Part 03 

Exercise: calculate accumulated and assembly costs 2 (optional) 

Video SyteLine: Costing v8 - Sec07: Manufactured Costs - 
Views Part 04 

Wrap up 

Video SyteLine: Costing v8 - Sec08: Manufactured Standard 
Unit Cost Part 01  

Note about the exercises | Where does standard unit cost come from? | How to 
view standard costs | How to compare current and standard costs | How to 
calculate manufactured standard cost 

Video SyteLine: Costing v8 - Sec08: Manufactured Standard 
Unit Cost Part 02  

Exercise:identify cause of difference between standard and current cost 

Video SyteLine: Costing v8 - Sec08: Manufactured Standard 
Unit Cost Part 03  

Exercise: calculate standard unit cost (optional) 

Video SyteLine: Costing v8 - Sec08: Manufactured Standard 
Unit Cost Part 04  

Wrap up 

Video SyteLine: Costing v8 - Sec09: Job Order Costing - 
Master Files Part 01 

Note on the exercises | Introduction 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a2ae9a2a-3ee8-453f-bc00-a832fbe642bf|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a2ae9a2a-3ee8-453f-bc00-a832fbe642bf|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8b1dfa55-8e22-41f0-b318-f221bfd80880|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8b1dfa55-8e22-41f0-b318-f221bfd80880|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0967214d-5155-4466-8c68-bf9a51b0615a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0967214d-5155-4466-8c68-bf9a51b0615a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=447bdfe6-4d32-47d1-b01f-c66ecceb5906|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=447bdfe6-4d32-47d1-b01f-c66ecceb5906|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=79651af8-4843-4c4e-b997-ae785343e943|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=79651af8-4843-4c4e-b997-ae785343e943|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=04c3a241-103b-4deb-92c1-2d5627da6481|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=04c3a241-103b-4deb-92c1-2d5627da6481|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d6f82e7c-3593-484c-859d-8549ea16540d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d6f82e7c-3593-484c-859d-8549ea16540d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7a9639d7-b0ba-4c0a-852b-af48d69d0b0f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7a9639d7-b0ba-4c0a-852b-af48d69d0b0f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=22524c0d-48e3-4cee-a990-8ef956a9342f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=22524c0d-48e3-4cee-a990-8ef956a9342f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b2aaaf92-f87b-43a1-b229-1158e7787d43|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b2aaaf92-f87b-43a1-b229-1158e7787d43|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b0416f56-0748-492b-b74b-21316c844d8e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b0416f56-0748-492b-b74b-21316c844d8e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=918f30f4-db63-4e18-bbf8-6b072fb44eb4|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=918f30f4-db63-4e18-bbf8-6b072fb44eb4|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e136a9f3-065b-477a-a69c-ae70b01238be|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e136a9f3-065b-477a-a69c-ae70b01238be|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2f75415b-3be4-4abc-9876-6e6d250af121|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2f75415b-3be4-4abc-9876-6e6d250af121|courses
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Type Title Description 

Video SyteLine: Costing v8 - Sec09: Job Order Costing - 
Master Files Part 02 

How to define accounts used to capture job costs 

Video SyteLine: Costing v8 - Sec09: Job Order Costing - 
Master Files Part 03 

Calculate variances against | How to define accounts used for standard cost 
variances 

Video SyteLine: Costing v8 - Sec09: Job Order Costing - 
Master Files Part 04 

Employees | Shift codes 

Video SyteLine: Costing v8 - Sec09: Job Order Costing - 
Master Files Part 05 

Exercise: set parameters 

Video SyteLine: Costing v8 - Sec09: Job Order Costing - 
Master Files Part 06 

Job exceptions report 

Video SyteLine: Costing v8 - Sec09: Job Order Costing - 
Master Files Part 07 

WIP valuation report 

Video SyteLine: Costing v8 - Sec09: Job Order Costing - 
Master Files Part 08 

Job cost detail breakout report 

Video SyteLine: Costing v8 - Sec09: Job Order Costing - 
Master Files Part 09 

Material transactions report | Job shop manufacturing cost reports 

Video SyteLine: Costing v8 - Sec10: Job Order Costing - 
Accumulating Costs Part 01  

Job Orders 

Video SyteLine: Costing v8 - Sec10: Job Order Costing - 
Accumulating Costs Part 02  

Job Materials 

Video SyteLine: Costing v8 - Sec10: Job Order Costing - 
Accumulating Costs Part 03  

Exercise: prepare for exercise 

Video SyteLine: Costing v8 - Sec10: Job Order Costing - 
Accumulating Costs Part 04  

Exercise: view and update costs 

Video SyteLine: Costing v8 - Sec10: Job Order Costing - 
Accumulating Costs Part 05  

Job order material issuing | Exercise: issue materials - standard cost 

Video SyteLine: Costing v8 - Sec10: Job Order Costing - 
Accumulating Costs Part 06  

Exercise: issue materials - actual cost 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c279f430-e400-483d-88a1-6053c3eda087|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c279f430-e400-483d-88a1-6053c3eda087|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b988a2d0-577a-4a41-9281-8a069fca5508|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b988a2d0-577a-4a41-9281-8a069fca5508|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4c5c554d-7940-4340-a881-0ef1ffd819db|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4c5c554d-7940-4340-a881-0ef1ffd819db|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ed936816-c2c3-4cb7-ac89-0e65b781701c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ed936816-c2c3-4cb7-ac89-0e65b781701c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2b2a0a91-0297-4c12-b2d0-f689f14030cd|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2b2a0a91-0297-4c12-b2d0-f689f14030cd|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=eca144ae-377e-4062-a5be-0f06e44d1923|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=eca144ae-377e-4062-a5be-0f06e44d1923|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=82ef25b8-1a5a-43b8-b95e-38c830e87380|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=82ef25b8-1a5a-43b8-b95e-38c830e87380|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e8fb146e-bb36-4f55-b679-f1d30923249d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e8fb146e-bb36-4f55-b679-f1d30923249d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=19a88bed-d918-46e7-bc0c-6fccd731deab|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=19a88bed-d918-46e7-bc0c-6fccd731deab|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0c85bfcb-b137-4da1-9b5e-955fa0b913eb|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0c85bfcb-b137-4da1-9b5e-955fa0b913eb|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d7a6eb73-3ff3-4d22-a765-90f45857fe4b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d7a6eb73-3ff3-4d22-a765-90f45857fe4b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=bd5d218e-8247-470b-afb2-3c33cfed6449|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=bd5d218e-8247-470b-afb2-3c33cfed6449|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e8b8d501-bbe7-46d1-b5f9-03c94b591b8b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e8b8d501-bbe7-46d1-b5f9-03c94b591b8b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=49e578af-29f2-42f4-85dd-24f186b9d58e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=49e578af-29f2-42f4-85dd-24f186b9d58e|courses
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Type Title Description 

Video SyteLine: Costing v8 - Sec10: Job Order Costing - 
Accumulating Costs Part 07 

Job operations 

Video SyteLine: Costing v8 - Sec10: Job Order Costing - 
Accumulating Costs Part 08  

Unposted job transactions | Post job transactions | Exercise: post labor and pieces 
complete - standard cost 

Video SyteLine: Costing v8 - Sec10: Job Order Costing - 
Accumulating Costs Part 09  

Exercise: post labor and pieces complete - actual cost 

Video SyteLine: Costing v8 - Sec11: Job Order Costing - 
Moving to Stock Part 01 

Cost based on complete operations or jobs | Job order production receipt 

Video SyteLine: Costing v8 - Sec11: Job Order Costing - 
Moving to Stock Part 02 

Exercise: purge journal 

Video SyteLine: Costing v8 - Sec11: Job Order Costing - 
Moving to Stock Part 03 

Exercise: move finished goods to inventory - standard cost 

Video SyteLine: Costing v8 - Sec11: Job Order Costing - 
Moving to Stock Part 04 

Exercise: move finished goods to inventory - actual cost 

Video SyteLine: Costing v8 - Sec12: Job Order Costing - 
Closing the Job Part 01 

Job order closing 

Video SyteLine: Costing v8 - Sec12: Job Order Costing - 
Closing the Job Part 02 

Exercise: close job - standard cost 

Video SyteLine: Costing v8 - Sec12: Job Order Costing - 
Closing the Job Part 03 

Exercise: close job - actual cost 

Video SyteLine: Costing v8 - Sec12: Job Order Costing - 
Closing the Job Part 04 

Wrap up 

Video SyteLine: Costing v8 - Sec13: Process Costing - 
Master Files Part 01 

Introduction 

Video SyteLine: Costing v8 - Sec13: Process Costing - 
Master Files Part 02 

Work centers | Product codes 

Video SyteLine: Costing v8 - Sec13: Process Costing - 
Master Files Part 03 

Production costs by work center report | Work center transactions report | Exercise: 
repetitive mfg cost reports 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5b161430-5d70-4f18-adb2-7f0e549bb07d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5b161430-5d70-4f18-adb2-7f0e549bb07d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a958b844-fd85-4737-afe4-6b4941eeb361|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a958b844-fd85-4737-afe4-6b4941eeb361|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ab00fe04-8928-4695-8910-9213b21ec5c1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ab00fe04-8928-4695-8910-9213b21ec5c1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=85be6c26-744d-46fe-b272-fc0605b291d9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=85be6c26-744d-46fe-b272-fc0605b291d9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5e44bc9a-1aa7-4936-9d7d-d33f88a59adf|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5e44bc9a-1aa7-4936-9d7d-d33f88a59adf|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0f6fa796-6046-4bb9-8162-6b97aa6107a8|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0f6fa796-6046-4bb9-8162-6b97aa6107a8|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cc8f33d4-95bf-4eec-acd0-7a052ae80f8a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cc8f33d4-95bf-4eec-acd0-7a052ae80f8a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4078b3e3-2a51-4e6b-9a84-3df899a7134a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4078b3e3-2a51-4e6b-9a84-3df899a7134a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4fd039e2-0542-4265-82cf-c0d400c4c694|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4fd039e2-0542-4265-82cf-c0d400c4c694|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7f71dbef-08bf-4aa0-84a3-c803932d7c79|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7f71dbef-08bf-4aa0-84a3-c803932d7c79|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3ee336c7-dab1-457e-ba3c-12c301cd84e0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3ee336c7-dab1-457e-ba3c-12c301cd84e0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3dbfb16b-3f71-4590-97e8-931f73d21c9e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3dbfb16b-3f71-4590-97e8-931f73d21c9e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=71341814-cf2e-427e-856a-9dd3e995dd6c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=71341814-cf2e-427e-856a-9dd3e995dd6c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=fa4c5ad1-6cbe-4630-ac6c-5c6dac249b7d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=fa4c5ad1-6cbe-4630-ac6c-5c6dac249b7d|courses
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Type Title Description 

Video SyteLine: Costing v8 - Sec13: Process Costing - 
Master Files Part 04 

Wrap up 

Video SyteLine: Costing v8 - Sec14: Process Costing - 
Accumulating Costs Part 01  

How to directly charge labor to the work center | How to directly charge machine 
overhead to a work center 

Video SyteLine: Costing v8 - Sec14: Process Costing - 
Accumulating Costs Part 02  

Exercise: prepare for exercises 

Video SyteLine: Costing v8 - Sec14: Process Costing - 
Accumulating Costs Part 03  

Exercise: charge labor directly to a work center 

Video SyteLine: Costing v8 - Sec14: Process Costing - 
Accumulating Costs Part 04  

How to directly issue materials to a work center | Exercise: issue materials directly 
to a work center 

Video SyteLine: Costing v8 - Sec14: Process Costing - 
Accumulating Costs Part 05  

Production schedules | Production schedule items | Production schedule release 
operations | Production schedule release materials 

Video SyteLine: Costing v8 - Sec14: Process Costing - 
Accumulating Costs Part 06  

How to backflush costs and post pieces complete | Exercise: post pieces complete 

Video SyteLine: Costing v8 - Sec14: Process Costing - 
Accumulating Costs Part 07  

How to mark pieces scrapped and move to scrap expense account | Exercise: post 
pieces scrapped 

Video SyteLine: Costing v8 - Sec14: Process Costing - 
Accumulating Costs Part 08  

Wrap up 

Video SyteLine: Costing v8 - Sec15: Process Costing - 
Closing a Period Part 01 

Work centers | End of period costing | Exercise: close work center | Wrap up 

Video SyteLine: Costing v8 - Sec16: Customer Order Costing 
Part 01 

Customer order master files | Order cost report | Exercise: Print Reports 

Video SyteLine: Costing v8 - Sec16: Customer Order Costing 
Part 02 

Customer order shipping | Exercise: Customer order shipping - standard cost 

Video SyteLine: Costing v8 - Sec16: Customer Order Costing 
Part 03 

Exercise: Customer order shipping - actual cost 

 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23a7f393-d770-4736-bfd2-e7c594380f30|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23a7f393-d770-4736-bfd2-e7c594380f30|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2e3aa08b-fe92-4c3f-adef-1bd585952d3b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2e3aa08b-fe92-4c3f-adef-1bd585952d3b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6719521a-a70c-439f-afcf-9ae99a21508e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6719521a-a70c-439f-afcf-9ae99a21508e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2e7c25f7-6842-44e6-ab9d-c6f2c5f53631|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2e7c25f7-6842-44e6-ab9d-c6f2c5f53631|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d0b81100-5f31-4619-8de1-f5f3587d93f3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d0b81100-5f31-4619-8de1-f5f3587d93f3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0afb7e27-0b40-4043-b855-9cba66211098|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0afb7e27-0b40-4043-b855-9cba66211098|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c9dcf645-72e1-4ade-9804-264e264e4e7c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c9dcf645-72e1-4ade-9804-264e264e4e7c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5ea02b1f-fb35-4731-9bbd-1e5dc49298c1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5ea02b1f-fb35-4731-9bbd-1e5dc49298c1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=13ef83ec-6de8-46ed-b8f0-6ca6ce5b5ee1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=13ef83ec-6de8-46ed-b8f0-6ca6ce5b5ee1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6eb932df-65c6-4700-8a56-4c462e30e3fa|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6eb932df-65c6-4700-8a56-4c462e30e3fa|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4398854a-201f-468b-9a92-7acbeb17c73b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4398854a-201f-468b-9a92-7acbeb17c73b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=25b341f9-f43b-4685-8883-135b69db9f48|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=25b341f9-f43b-4685-8883-135b69db9f48|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c314d1bb-5438-478b-bd02-55c7993af302|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c314d1bb-5438-478b-bd02-55c7993af302|courses
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SyteLine: Managing Fixed Assets 

Estimated time required: 4 hours 

Training Guide: SyteLine: Training Guide - Fixed Assets v8.03 

Take either: 

 A public ILT course 

 An on-site, private ILT course  

Public Instructor-led Training 

Take either of the courses below.  

Type Title Description 

Instructor-
led 

SyteLine: v9 Managing Fixed Assets This course covers SyteLine’s fixed assets features including how to set up for 
fixed assets, add new fixed assets, track costs, calculate and post depreciation, 
transfer assets, dispose of assets, and generate fixed asset reports.  

Instructor-
led 

SyteLine: v9 Managing Fixed Assets (Instructor-
Supported) 

This Fixed Assets class is part of the set of courses offered during the instructor-
supported financial week. You may register for one or all of the courses offered 
during the week. In instructor-supported courses, you will attend a live online 
orientation meeting, then work through the video course at your own pace. As you 
work, our instructors will be on-hand to answer questions and help you work 
through the material. At the end of the week, you will attend another live meeting to 
wrap up the course. Please note: this course is only available to users whose 
companies have an education subscription. This course should take you the 
number of hours shown in the duration to complete. However, when you put in 
those hours during the week is up to you.  

 

SyteLine: Managing the General Ledger 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - General Ledger v8.03 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=132b242c-4e66-4af2-a85e-71d1e398716e%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=73c4d2ce-aa87-4038-8219-825d98aedf24%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=01_0010900_IEN2773_SYT%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=01_0010900_IEN2773_SYT%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ae29f65a-ffdd-49f3-9028-2ddcf74b7064%7Ccourses
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Take either: 

 A public ILT course 

 An on-site, private ILT course  

 The self-paced video series 

Public Instructor-led Training 

Take either of the courses below.  

Type Title Description 

Instructor-
led 

SyteLine: v9 Managing the General Ledger This course covers the charts of accounts, creating accounting periods, budgets, 
and user journals. Entering normal, reversing, and recurring journal entries, year-
end processing procedures and printing financial statements are also covered. This 
course will also cover setting up multiple financial sets of books. This training is for 
version 9.0 and all previous versions.  

Instructor-
led 

SyteLine: v9 Managing the General Ledger (Instructor-
Supported) 

This General Ledger class is part of the set of courses offered during the instructor-
supported financial week. You may register for one or all of the courses offered 
during the week. In instructor-supported courses, you will attend a live online 
orientation meeting, then work through the video course at your own pace. As you 
work, our instructors will be on-hand to answer questions and help you work 
through the material. At the end of the week, you will attend another live meeting to 
wrap up the course. Please note: this course is only available to users whose 
companies have an education subscription. This course should take you the 
number of hours shown in the duration to complete. However, when you put in 
those hours during the week is up to you.  

Self-paced Videos 

Type Title Description 

Video SyteLine: v8 General Ledger - eLearning (v8.03) This course covers the charts of accounts, creating accounting periods, budgets, 
and user journals. Entering normal, reversing, and recurring journal entries, year-
end processing procedures and printing financial statements are also covered. This 
course will also cover setting up multiple financial sets of books. 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=51f114db-a79e-4a30-95ee-71eb03d95dcd|courses
file:///C:/Users/jdbrown/Documents/DataInforProgramManager/PM%20Prod%20SyteLine/TOOLS%20-%20Catalogs/01_0010900_IEN2769_SYT
file:///C:/Users/jdbrown/Documents/DataInforProgramManager/PM%20Prod%20SyteLine/TOOLS%20-%20Catalogs/01_0010900_IEN2769_SYT
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=838da397-976c-47ae-acae-8f7196e2ed3d%7Ccourses
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SyteLine: Navigating the Tax Interface 

Estimated time required: 4 hours 

Training guide:  SyteLine: Training Guide - Tax Interface v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Understanding Multi-Currency 

Estimated time required: 8 hours 

Training Guide: SyteLine: Training Guide - Multi-Currency v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event.   

SyteLine: Understanding the Credit Card Interface 

Estimated time required: 4 hours 

Training guide: SyteLine: Training Guide - Credit Card Interface v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Using Accounts Payable 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - Accounts Payable v8.03 

Take either: 

 A public ILT course  

 An on-site, private ILT course 

 The self-paced video series 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1dbd0b53-e6c0-4aa6-88ce-af4ff6921491%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=eb60a39e-fe09-4d3f-ba2e-996793c3b0a4%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=02d4ee97-87f7-408c-922d-2de492a7d38d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=15ba27ee-f1b0-426a-8fc0-d71c15d82f75%7Ccourses
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Public Instructor-led Training 

Take either of the courses below.  

Type Title Description 

Instructor-
led 

SyteLine: v9 Using Accounts Payable This course covers basic SyteLine accounts payable processes, including setting 
up accounts payable accounts and specifying accounts payable parameters, 
setting up vendors, creating and posting vouchers, generating and distributing 
payments, and printing, posting, and voiding checks. This training is for version(s): 
9.00 and all previous versions.  

Instructor-
led 

SyteLine: v9 Using Accounts Payable (Instructor-
Supported) 

This Accounts Payable class is part of the set of courses offered during the 
instructor-supported financial week. You may register for one or all of the courses 
offered during the week. In instructor-supported courses, you will attend a live 
online orientation meeting, then work through the video course at your own pace. 
As you work, our instructors will be on-hand to answer questions and help you 
work through the material. At the end of the week, you will attend another live 
meeting to wrap up the course. Please note: this course is only available to users 
whose companies have an education subscription. This course should take you the 
number of hours shown in the duration to complete. However, when you put in 
those hours during the week is up to you.  

Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Accounts Payable - eLearning (v8.03) Setting up accounts payable accounts and specifying accounts payable 
parameters, setting up vendors, creating and posting vouchers, generating and 
distributing payments, and printing, posting, and voiding checks. 

 

SyteLine: Using Accounts Receivable 

Estimated time required: 8 hours 

Training Guide: SyteLine: Training Guide - Accounts Receivable v8.03 

Take either: 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c0160e61-4492-45e9-811a-ea57a55e0a60|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=01_0010900_IEN2770_SYT%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=01_0010900_IEN2770_SYT%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3304fff2-aa02-4275-a7e4-24f84f7b341f%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f2577c12-38bd-4be9-8b52-63de81e0b9bb%7Ccourses


Page | 27  

 A public ILT course  

 An on-site, private ILT course 

 The self-paced video series 

Public Instructor-led Training 

Take either of the courses below.  

Type Title Description 

Instructor-
led 

SyteLine: v9 Using Accounts Receivable  This course covers learning the basic accounts receivable tools in SyteLine to 
perform the tasks of creating customer records, creating, distributing, and posting 
invoices, credits and payments, managing customer credit, and posting to bank 
reconciliations. Also covered are setting up various system parameters that support 
accounts receivable workflows.  This training is for versions 9.00 and all previous 
versions.  

Instructor-
led 

SyteLine: v9 Using Accounts Receivable (Instructor-
Supported) 

This Accounts Receivable class is part of the set of courses offered during the 
instructor-supported financial week. You may register for one or all of the courses 
offered during the week. In instructor-supported courses, you will attend a live online 
orientation meeting, then work through the video course at your own pace. As you 
work, our instructors will be on-hand to answer questions and help you work through 
the material. At the end of the week, you will attend another live meeting to wrap up 
the course. Please note: this course is only available to users whose companies 
have an education subscription. This course should take you the number of hours 
shown in the duration to complete. However, when you put in those hours during the 
week is up to you.  

Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Accounts Receivable - eLearning (v8.03) This course covers learning the basic accounts receivable tools to perform the tasks 
of creating customer records, creating, distributing, and posting invoices, credits, 
and payments, managing customer credit, and posting to bank reconciliations. Also 
covered are setting up various system parameters that support accounts receivable 
workflows. 

 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6079e950-2384-4f1e-b05b-d5231e72dac9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=01_0010900_IEN2771_SYT%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=01_0010900_IEN2771_SYT%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2855d751-3435-4069-b5fa-8e0ec2a427f8%7Ccourses
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SyteLine: Using the Excel Financial Reporting Toolset 

Estimated time required: 4 hours 

Training Guide:  

 Training Guide:  SyteLine: Training Guide - Excel Financial Reporting Toolset v8.03 

 Data set for course: SyteLine: Training Guide - Excel Financial Reporting Toolset - Class Data v8.03 

 

Take either: 

 A public ILT course  

 An on-site, private ILT course 

 The self-paced video series 

The self-paced course is for v8, but the material applies to v9 and the CloudSuites. Read the product release notes to find out what’s new in the later version.  

Public Instructor-led Training 

Take either of the courses below.  

Type Title Description 

Instructor-
led 

SyteLine: v9 Using the Excel Financial Reporting 
Toolset 

This is a one-part class that follows the sections outlined in the SyteLine Excel 
toolset training guide. To be ready for the class you must (1) download the training 
guide from the Campus site; (2) ask the system administrator at your company to 
install a fresh instance of the SyteLine Demo DB that comes with the SyteLine 
software and give you a login to it; (3) install Excel on your computer; (4) have your 
administrator install the SyteLine Excel addin on your computer.  

Instructor-
led 

SyteLine: v9 Using the Excel Financial Reporting 
Toolset (Instructor-Supported) 

This Excel Financial Reporting Toolset class is part of the set of courses offered 
during the instructor-supported financial week. You may register for one or all of 
the courses offered during the week. In instructor-supported courses, you will 
attend a live online orientation meeting, then work through the video course at your 
own pace. As you work, our instructors will be on-hand to answer questions and 
help you work through the material. At the end of the week, you will attend another 
live meeting to wrap up the course. Please note: this course is only available to 
users whose companies have an education subscription. This course should take 
you the number of hours shown in the duration to complete. However, when you 
put in those hours during the week is up to you.  

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c47f6711-06c9-4cf8-9e6c-107c34fe42be|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=dd451194-dfff-4a11-a2f1-03a40ba0350d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=853bf714-f55e-44bc-856b-74a45c4d2e62|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=853bf714-f55e-44bc-856b-74a45c4d2e62|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=01_0010900_IEN2772_SYT%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=01_0010900_IEN2772_SYT%7Ccourses
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Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Excel Financial Reporting Toolset - 
eLearning (v8.02 - v8.03) 

Setting up the Excel Financial Toolset and using it to build financial statements. 

Foundation 

SyteLine: Foundation 101 

Estimated time required: 16 hours 

Training guides: 

 SyteLine: Training Guide - SyteLine 101 - Workshop 1: Master Files v8.03 

 SyteLine: Training Guide - SyteLine 101 - Workshop 2: Logistics and Mfg v8.03 

 SyteLine: Training Guide - SyteLine 101 - Workshop 3: Accounting and Finance v8.03 

 

Take either: 

 A private on-site workshop 

 The self-paced video course 

Public Instructor-led Training 

Provided on an on-site basis. See the section on Learning Options in this guide to find out how to request an event.  

Self-paced Videos 

Start with the first video and work your way down to the bottom of the list.  

Type Course Name Description 

Video SyteLine: 101 v8 - W1-01: Introduction Discuss how this class is setup and what we will be doing. 

Video SyteLine: 101 v8 - W1-02: Customers Setup Customers 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8513ced6-0735-4ecb-84d7-66e81b8106f9%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8513ced6-0735-4ecb-84d7-66e81b8106f9%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=95a31e3a-308c-4cea-b207-62ec7da31cd0%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=85d13dc2-3126-42db-bfe1-034aaecf9b32%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=93dc51f8-3ce0-4b7f-a7ba-7ee86c975ee5%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9901fdb5-2aa3-4795-9af3-a9ad33e85b26%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=593f2b43-c5ea-41cd-a110-4908f2870c38%7Ccourses
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Type Course Name Description 

Video SyteLine: 101 v8 - W1-03: Items Setup Items | Item Pricing | Item Cost 

Video SyteLine: 101 v8 - W1-04: Vendors Vendor Setup | Vendor Contracts 

Video SyteLine: 101 v8 - W1-05: Work Centers Setup Work Centers 

Video SyteLine: 101 v8 - W1-06: Bills of Manufacturing Part 1 BIll of Material Setup 

Video SyteLine: 101 v8 - W1-06: Bills of Manufacturing Part 2 Bill of Material Setup Continued 

Video SyteLine: 101 v8 - W1-07: Employees Employee Setup 

Video SyteLine: 101 v8 - W1-08: System Wide Settings Review Parameters Forms 

Video SyteLine: 101 v8 - W2-01: Create Customer Orders Customer Orders | Customer Order Lines | Order Verification 

Video SyteLine: 101 v8 - W2-02: Plan MRP Planning| Material Planner Workbench 

Video SyteLine: 101 v8 - W2-03: Create Mfg Orders Customer Order Lines | Job Orders 

Video SyteLine: 101 v8 - W2-04: Create Purchase Orders Material Planner Workbench | Purchase OrdersDue to the format of the content of 
this course, the status will not change from "Not Started" after launching the 
course. 

Video SyteLine: 101 v8 - W2-05: Receive Purchase Orders Receiving 

Video SyteLine: 101 v8 - W2-06: Dispatch Mfg Orders Job Packet 

Video SyteLine: 101 v8 - W2-07: Issue Materials Job Material Transactions 

Video SyteLine: 101 v8 - W2-08: Record Production Unposted Job Transactions 

Video SyteLine: 101 v8 - W2-09: Receive Finished Goods Job Receipt 

Video SyteLine: 101 v8 - W2-10: Ship Shipping 

Video SyteLine: 101 v8 - W3-01: Invoice Customer Orders Invoice 

Video SyteLine: 101 v8 - W3-02: Invoices Recorded in 
Receivables 

Invoices, Debit and Credit Memos | Invoice Posting 

Video SyteLine: 101 v8 - W3-03: Process Invoice Payment Payments| Payment Posting 

Video SyteLine: 101 v8 - W3-04: Voucher Purchase Orders Generate Ap Transactions 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=20f64a48-eb6e-4a88-902e-002745263f1a%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cf270ada-6429-4f90-bb99-407c6bbeebb4%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=04adfb16-3efc-4047-b634-e27451d7f1ef%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a5fbd5fc-96f2-4849-b6b5-93b92dcff970%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=44e69cc8-df7d-423a-a995-9d367423ce68%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=08765d92-2a95-4d9a-9337-493ab29dcd95%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2e0d1d6a-3199-44a2-a660-11268c4d4916%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=04c764fb-90cc-45a6-9a1b-430ae7107959%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=adc940b4-285b-43c0-8bbf-84854433f8e8%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1468493f-038f-4210-9e3a-0396fe85a6e8%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=350529d9-f78b-448b-9ad3-faf6ddb8e073%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5d75f40e-6c3a-437d-874b-a0a23f7f5dd7%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=34f78168-1bea-4fd0-b11d-6056f625d3d2%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f6427a0b-ba70-4305-a166-58fa81db3fce%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=389a3bc5-a3f5-4fe4-8cdf-b14196a5d87a%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8a8c7edf-4051-4111-b333-b305e3ea60d7%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7d9dabcd-4603-4cf1-98c2-f91efe37e8d0%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=71873abd-3087-4d22-9926-80297b06075e%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6893abe7-5b55-412a-8767-66ae43140bca%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6893abe7-5b55-412a-8767-66ae43140bca%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=539bb1a4-4e83-4bf0-b2f6-5b7c99cb6992%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a289726d-b7be-4bb1-8555-79c5977136e7%7Ccourses
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Type Course Name Description 

Video SyteLine: 101 v8 - W3-05: Voucher Recorded in 
Payables 

Vouchers and Adjustments | Voucher Posting 

Video SyteLine: 101 v8 - W3-06: Pay Vouchers Check Printing and Posting 

Video SyteLine: 101 v8 - W3-07: Create General Journal 
Entries 

General JournalsDue to the format of the content of this course, the status will not 
change from "Not Started" after launching the course. 

Video SyteLine: 101 v8 - W3-08: Post Journals to GL Mass Journal Posting 

Video SyteLine: 101 v8 - W3-09: Analyze Financial 
Information 

Financial Statement Output 

 

SyteLine: Multi-site 

Estimated time required: 16 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: User Interface 

Estimated time required: 4 hours 

Training Guide: SyteLine: Training Guide - User Interface v8.03 

Take either: 

 A public ILT course  

 The self-paced video series 

Public Instructor-led Training 

Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d8735e62-0db4-48f7-ab79-aa7420d4eb01%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d8735e62-0db4-48f7-ab79-aa7420d4eb01%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=773c4c55-9e93-4c85-a809-84c4483b48d5%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4e4007ea-b596-4c43-a5c4-2e592128ecfd%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4e4007ea-b596-4c43-a5c4-2e592128ecfd%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=262c1a7a-c807-4748-beea-9fc5c2f18fa9%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=14ca5575-5f54-4914-94ff-16109bd69a60%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=14ca5575-5f54-4914-94ff-16109bd69a60%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2ab00d27-a705-4d41-90d3-95132655df68%7Ccourses
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Type Course Name Description 

Instructor-
led 

SyteLine: v9 User Interface Part 1 - Finding & Viewing 
Records 

You should take this class BEFORE you take any other SyteLine class. This is one 
part of a two-part class. The class follows the sections outlined in the SyteLine 
User Interface training guide. For details on each topic, please see the training 
guide. Part 1: Section 1 - How to view data Part 2: Sections 2-3 - How to work with 
the data & How to set up basic personalization’s. 

Instructor-
led 

SyteLine: v9 User Interface Part 2 - Updating & Adding 
Records 

You should take this class BEFORE you take any other SyteLine class. This is one 
part of a two-part class. The class follows the sections outlined in the SyteLine 
User Interface training guide. For details on each topic, please see the training 
guide. Part 1: Section 1 - How to view data Part 2: Sections 2-3 - How to work with 
the data & How to set up basic personalization’s. 

Self-paced Videos 

Type Course Name Description 

Video SyteLine: v8 User Interface - eLearning (v8.03) Finding forms; finding, adding, and editing records; running reports, activities, 
utilities; moving data to and from Excel. 

 

Human Capital Management 

SyteLine: Managing Payroll 

Estimated time required: 4 hours 

Training guide:  SyteLine: Training Guide - Payroll v8.03 

Take either: 

 A public ILT course 

 A private on-site workshop 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cd1e7401-a098-454b-812e-908576400400|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cd1e7401-a098-454b-812e-908576400400|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ec6f23fd-1389-47eb-92e7-d4c1b2ebbf49|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ec6f23fd-1389-47eb-92e7-d4c1b2ebbf49|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=bd99697d-8b4c-4b89-b99e-b30635cb0079%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8d1c41d0-fc02-4677-86d1-39570cd2bf82%7Ccourses
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Public Instructor-led Training 

Type Course Name Description 

Instructor-
led 

SyteLine: v9 Managing Payroll This course introduces the payroll functionality in SyteLine, including how to set up 
and manage payroll, employee, pay rates, tax codes, and direct deposit information. 
This training is for versions: 9.00 and all previous versions. 

 

SyteLine: Using Human Resources 

Estimated time required: 4 hours 

Training guide:  SyteLine: Training Guide - Human Resources v8.03 

Take either: 

 A public ILT course 

 A private on-site workshop 

Public Instructor-led Training 

Type Course Name Description 

Instructor-
led 

SyteLine: v9 Using Human Resources This course covers human resources functionality in SyteLine, including how to 
manage organization, applicant, employee, position, payroll, and benefit information. 
This training is for versions: 9.00 and all previous versions.  

 

Payroll Interface 

Estimated time required: 4 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

  

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=09f680ed-d623-4abc-96b0-d89f416e7bfd%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3390c1e2-f2a5-4db4-a50a-b479da57f9f3%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1c770726-2c1a-45a6-b7ec-c379aa534fb1%7Ccourses
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Performance Management 

SyteLine: Configuring BI 

Estimated time required: 8 hours. 

At the current time, there are no formal materials for this topic. This course is taught only on an on-site, private basis. See the section on Learning Options in this 
guide to find out how to request an event. 

SyteLine: Using the Workbench Suite 

Estimated time required: 8 hours 

Training guide:  SyteLine: Training Guide - Workbench Suite v8.03 

Take either: 

 A public ILT course 

 An on-site, private ILT course 

Public Instructor-led Training 

Take the course shown below. Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

Type Title Description 

Instructor-
led 

SyteLine: v9 Using the Workbench Suite This course covers the tools and capabilities of SyteLine’s Workbench Suite by 
providing hands-on practice with key features of the application. Students will gain 
experience with DataViews, Data Search, DataView Actions, and critical numbers 
and will explore options for implementing workbenches in their organizations. 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d2e05eb5-7163-4a90-9b51-ab5ec6e89655%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4769389d-07b7-438e-964b-cac13bf52394|courses
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Production Management 

Advanced Forecasting  

Estimated time required: 16 hours. 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

Doc-Trak 

Estimated time required: 4 hours. 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event.  

EDI 

Estimated time required: 16 hours. 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

Shop-Trak  

Estimated time required: 8 hours. 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Job Shop Manufacturing 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - Job Shop Mfg v8.03 

Take either: 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6d3eca34-7799-440f-b9a9-e847541912fd%7Ccourses
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 A public ILT course 

 The self-paced video course 

 A private on-site workshop 

Public Instructor-led Training 

Type Title Description 

Instructor-
led 

SyteLine: v9 Job Shop Manufacturing This course covers creating a job bill of material (BOM), setting up job defaults, 
creating job orders, issuing materials to jobs, entering and posting job transactions, 
backflushing, posting finished goods to inventory, and the various tools SyteLine 
offers for helping plan work. This training is for version: 9.00. Previous course 
name/code: SyteLine – Job Shop Manufacturing – Training 
Workbook/702201303415.  

Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Job Shop Mfg - eLearning (v8.03) This course covers creating a job bill of material (BOM), setting up job defaults, 
creating job orders, issuing materials to jobs, entering and posting job transactions, 
backflushing, posting finished goods to inventory, and the various tools the system 
offers for helping plan work. 

 

SyteLine: Managing Projects 

Estimated time required: 8 hours. 

Training guide:  SyteLine: Training Guide - Projects v8.03 

Take either: 

 The public ILT  

 The self-paced video course 

 A private on-site workshop 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=dd1c273f-5614-42b2-be2b-ff98dfce5325|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ad2c4a1d-2b2e-4eec-a9cb-d14168dc168d%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=27632b08-94cf-434f-88d7-4b1eec9ac3df|courses
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Public Instructor-led Training 

Type Title Description 

Instructor-
led 

SyteLine: v9 Managing Projects This course covers all phases of project planning and management including how 
to set up parameters, creating estimate projects, creating projects for which actual 
cost will accumulate, analyzing percent of completion to view costs, planning for 
and issuing project resources, applying labor, linking purchase orders or 
requisitions, cross-referencing to a job order, capturing costs, and performing cost 
analysis at various levels of detail. The course concludes with how to create 
revenue milestones and recognize revenue for a project. This training is for version 
9.00 and all previous versions.  

Self-paced Videos 

Start with the first video and work your way down to the bottom of the list.  

Type Title Description 

Video SyteLine: Projects v8 - Sec02: Estimate Projects Part 
01 

Default Project Parameters | Project Types | Cost Codes | Exercise | Estimate 
Projects - Address | Estimate Projects - General | Exercise 

Video SyteLine: Projects v8 - Sec02: Estimate Projects Part 
02 

Estimate Project Creation | Estimate Project Tasks - General | Exercise 

Video SyteLine: Projects v8 - Sec02: Estimate Projects Part 
03 

Estimate Project Tasks - MS Project | Estimate Project Resources - General | 
Estimate Project Resources - Cost | Exercise | Estimate Project Tasks - % 
Complete 

Video SyteLine: Projects v8 - Sec02: Estimate Projects Part 
04 

Wrap Up | Exercise 

Video SyteLine: Projects v8 - Sec03: Projects Part 01 Project Parameters | Project Types | Cost Codes | Copy Projects | Exercise 

Video SyteLine: Projects v8 - Sec03: Projects Part 02 Projects - Address | Projects - General | Exercise | Projects - Percent Complete | 
Useful Reports | Project Tasks - General | Project Tasks - Microsoft Project | 
Project Resources - General | Project Resources - Cost | Project Tasks - % 
Complete | Useful Reports | Wrap Up | Exercise 

Video SyteLine: Projects v8 - Sec04: Planning and Projects 
Part 01 

Project Resources - General | Material Planner Workbench | Planning Detail | Wrap 
Up | Exercise 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5b2f55d9-249b-4ffc-b8fd-cdc9db30d05c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=de80361e-87f8-4291-ac58-f9ade39b02da|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=de80361e-87f8-4291-ac58-f9ade39b02da|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9d00cefc-91e9-44a8-8e2e-2f29f9c578a5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9d00cefc-91e9-44a8-8e2e-2f29f9c578a5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1dd1fbfd-4729-4929-b0f8-d83256b3c585|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1dd1fbfd-4729-4929-b0f8-d83256b3c585|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4c1bd450-c89c-44d0-b1f1-869f54d00605|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4c1bd450-c89c-44d0-b1f1-869f54d00605|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5f0b0ecc-649a-479d-813b-0bf945feb810|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f9dbd2d2-05d8-40d5-9993-9983a6cd6909|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=76009d87-aba2-48db-9446-fef44199cfbb|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=76009d87-aba2-48db-9446-fef44199cfbb|courses
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Type Title Description 

Video SyteLine: Projects v8 - Sec05: Project Transactions 
Part 01 

Project Parameters | Product Codes - Project | Project Resource Transaction 
Posting | Useful Reports | Employees - General | Useful Reports | Departments | 
Useful Reports | Project Labor 

Video SyteLine: Projects v8 - Sec06: Purchasing and Projects 
Part 01 

Project Resources - General | Purchase Order Requisition Lines - General | Project 
Resources - General | Purchase Order Receiving | Useful Report | Sample Journal 
Entries | Wrap Up | Exercise 

Video SyteLine: Projects v8 - Sec07: Job Orders and Projects 
Part 01 

Unposted Job Transactions | Post Job Transactions | Useful Report | Sample Labor 
Transaction | Wrap Up | Exercise 

Video SyteLine: Projects v8 - Sec07: Job Orders and Projects 
Part 02 

Project Parameters | Project Resources - General | Job Order - Schedule | 
Exercise 

Video SyteLine: Projects v8 - Sec07: Job Orders and Projects 
Part 03 

Job Material Transactions | Useful Report | Sample Transactions | Exercise 

Video SyteLine: Projects v8 - Sec08: Vouchering and Projects 
Part 01 

Vouchers and Adjustments | A/P Voucher & Adjustment Distribution | 
Voucher/Adjustment Posting | Sample Transactions | Wrap Up | Exercise 

Video SyteLine: Projects v8 - Sec09: Shipping and Projects 
Part 01 

Project Resource Shipping | Project Resources - Shipping | Packing Slip | Useful 
Reports | Advance Ship Notices | Useful Reports | Wrap Up | Exercise 

Video SyteLine: Projects v8 - Sec10: Work Breakdown 
Structure and Projects Part 01  

Work Breakdown Structures | Work Breakdown Structure - Percent Complete | 
Useful Reports | Wrap Up | Exercise 

Video SyteLine: Projects v8 - Sec11: Work in Process and 
Projects Part 01 

Project Parameters | Distribution Account Maintenance | Projects - WIP | Projects - 
WIP Relief | Project Tasks - WIP | Project Tasks - WIP Relieved | Print/Post Project 
WIP Relief | Sample Transaction 

Video SyteLine: Projects v8 - Sec11: Work in Process and 
Projects Part 02 

Exercise 

 

SyteLine: Material Requirements Planning 

Estimated time required: 8 hours 

Training guide:  SyteLine: Training Guide - Material Requirements Planning (MRP) v8.03 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2be709ad-ffd3-4a7f-94c8-b3074e5af2ef|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2be709ad-ffd3-4a7f-94c8-b3074e5af2ef|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6a4a88c5-6359-480e-9d88-7bc89b67a2bb|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6a4a88c5-6359-480e-9d88-7bc89b67a2bb|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1a58b254-4fc6-4619-907d-31bc985224fc|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1a58b254-4fc6-4619-907d-31bc985224fc|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0382cc02-c778-485e-b1ed-80cebea60b4e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0382cc02-c778-485e-b1ed-80cebea60b4e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2533e484-afb2-4477-8dc2-7e32791888a2|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2533e484-afb2-4477-8dc2-7e32791888a2|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=305aa806-5077-4aa9-bbb0-9fb936c13a2f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=305aa806-5077-4aa9-bbb0-9fb936c13a2f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=932a4219-d74b-44e8-8053-23c1b9b20d34|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=932a4219-d74b-44e8-8053-23c1b9b20d34|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1de59f29-ae1b-4bfb-8698-0f2d43127b17|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1de59f29-ae1b-4bfb-8698-0f2d43127b17|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b13e1675-f073-427e-a08b-aaa594e69765|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b13e1675-f073-427e-a08b-aaa594e69765|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cf16c715-ea06-4e49-9b72-0b4f684ffe4e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cf16c715-ea06-4e49-9b72-0b4f684ffe4e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=920f525f-9ddc-4eee-b0b1-eb41af9c26b6|courses
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Take either: 

 The public ILT  

 The self-paced video course 

 A private on-site workshop 

Public Instructor-led Training 

Take the course below. Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

Type Title Description 

Classroom SyteLine: v9 Material Requirements Planning (MRP) This course covers MRP processes, including setting up items for MRP, setting up 
a bill of materials (BOM), forecasting, running the MRP activity, creating a master 
production schedule (MPS), setting MRP parameters, and firming planned orders. 
This training is for versions: 9.00 and all previous versions.  

Self-paced Videos 

Type Title Description 

Video SyteLine: MRP v8 - Sec00: Preface Part 01 What you need to complete the class successfully 

SyteLine: Outside Process Management 

Estimated time required: 4 hours 

Training guide: SyteLine: Training Guide - Outside Process Management v8.03 

This course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Repetitive Manufacturing 

Estimated time required: 16 hours 

Training guide: SyteLine: Training Guide - Repetitive Mfg v8.03 

Take either: 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1cf8ad0d-8b71-4d41-80f7-b7d933cfc1d1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=619c6047-44d0-4008-98ef-9bb54202211f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=70a4eb11-f626-4e4a-8d49-dc416642ad24%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=25dc2b0c-cf6a-4077-be6a-cda9be0963be|courses
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 A public ILT course 

 The self-paced video course 

 A private on-site workshop 

Public Instructor-led Training 

Take the course below. Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

Type Title Description 

Instructor-
led 

SyteLine: v9 Repetitive Manufacturing This course provides an overview of SyteLine’s repetitive production control system 
and lists the factors to consider for its implementation. It also covers the setup for 
repetitive manufacturing, the use of operation control points and backflushing, 
creation of standard and production schedule BOMs, development and 
implementation of a production schedule, and the repetitive manufacturing 
processing. This training is for version 9.00 and all previous versions.  

Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Repetitive Mfg - eLearning (v8.00 - v8.03) This course provides an overview of the repetitive production control system and 
lists the factors to consider for its implementation. It also covers the setup for 
repetitive manufacturing, the use of operation control points and backflushing, 
creation of standard and production schedule BOMs, development and 
implementation of a production schedule, and the repetitive manufacturing 
processing. 

 

SyteLine: Using Advanced Planning & Scheduling (APS) 

Estimated time required: 24 hours 

Training guides:  

 SyteLine: Training Guide - Adv Planning & Scheduling (APS) v8.03 

 SyteLine: Training Guide - Adv Planning & Scheduling (APS) Workshop v8.03 

Take either: 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=83735263-3655-4ad0-adca-6b3be83793fd|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9d828c36-6633-4ed1-b8f7-185e53075e04%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e16a46ba-b220-463f-92db-2ddf8ac6f0af|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=65a8deb1-18fc-4c0e-9b03-cb6418fca725|courses
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 A private on-site workshop  

 The self-paced video series 

Self-paced Videos 

Type Title Description 

Video SyteLine: APS v8.03 - Sec00: Preface Part 01 What you need to start the class 

Video SyteLine: APS v8.03 - Sec00: Preface Part 02 v8.03.10 Update -- Class changes and additions for version 8.03 (make sure you 
download the v8.03 training guide to see the new material) 

Video SyteLine: APS v8.03 - Sec01: Introduction Part 01 Introduction to the class | Overview of APS tasks and tools 

Video SyteLine: APS v8.03 - Sec01: Introduction Part 02 Review resource model 

Video SyteLine: APS v8.03 - Sec01: Introduction Part 03 Build Kid Carrier BOM, steps 1-5 

Video SyteLine: APS v8.03 - Sec01: Introduction Part 04 Build Kid Carrier BOM, steps 6-11 

Video SyteLine: APS v8.03 - Sec01: Introduction Part 05 Run APS 

Video SyteLine: APS v8.03 - Sec02: Promise Part 01 Plan new orders in real time, part 1 

Video SyteLine: APS v8.03 - Sec02: Promise Part 02 Plan new orders in real time, part 2 

Video SyteLine: APS v8.03 - Sec02: Promise Part 03 Customer order header Get ATP/CTP 

Video SyteLine: APS v8.03 - Sec02: Promise Part 04 Plan forecasts 

Video SyteLine: APS v8.03 - Sec02: Promise Part 05 Plan MPS orders, part 1 

Video SyteLine: APS v8.03 - Sec02: Promise Part 06 Plan MPS orders, part 2 

Video SyteLine: APS v8.03 - Sec02: Promise Part 07 v8.03.10 Update -- Demand Detail Chart APS 

Video SyteLine: APS v8.03 - Sec03: Queue Part 01 Identify orders projecting late 

Video SyteLine: APS v8.03 - Sec03: Queue Part 02 Identify overcapacity issues 

Video SyteLine: APS v8.03 - Sec03: Queue Part 03 Identify projected material shortages 

Video SyteLine: APS v8.03 - Sec03: Queue Part 04 Add overtime & downtime 

Video SyteLine: APS v8.03 - Sec04: Firm Part 01 Identify and firm planned orders that need to be released, part 1 

Video SyteLine: APS v8.03 - Sec04: Firm Part 02 Identify and firm planned orders that need to be released, part 2 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=af92e000-a63d-4d86-855f-c2c625436288|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=79ebba94-609a-493c-b369-8661e4219aee|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=52370bda-6ce5-433c-8b20-aef3839d11cf|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0c83d330-764d-4b80-a931-d04473e5b7f9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=aa691adb-a3f6-4b2d-9126-a01cd7d9893a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=65a44d2f-7cc2-4476-8a45-297af0cb4e76|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7aeb222e-163a-4fbc-96b0-55c6f0e0e750|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a45342a4-f16e-417f-9b7d-ad304ec3b830|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=85a8a031-2020-4c0d-8c37-36467b1869e8|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=764c4f40-0e98-46b0-b38c-748248f09107|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=16de6dcc-2852-4b2d-a96a-7964722cb6a7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=edb980f4-67b0-4b27-97d7-1e4ea918688a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5a73cb0f-43fa-43e1-bdaf-c47cd2c4854d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f0f05406-5db7-4d50-a595-4a7219236e5b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=52aac65f-2e85-4362-b808-39c72cfce73e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4ae18a89-a7e9-412f-a05d-ec2ec7fc06d0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=85df5710-ebbc-4841-b949-6bbf1f610c6b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=dff24c7e-c7d9-4550-acc6-fa02ebd6fa59|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8cc6ff50-73ff-46e9-930e-ff10437330ba|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=06223515-77e4-4065-bb9b-60014c41cb73|courses
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Type Title Description 

Video SyteLine: APS v8.03 - Sec04: Firm Part 03 Verify materials available for jobs 

Video SyteLine: APS v8.03 - Sec05: Queue, part 2 Part 01 Identify late order issues, part 1 

Video SyteLine: APS v8.03 - Sec05: Queue, part 2 Part 02 Identify late order issues, part 2 

Video SyteLine: APS v8.03 - Sec06: WIP Part 01 Generating the shop floor schedule & dispatch with APS 

Video SyteLine: APS v8.03 - Sec06: WIP Part 02 How APS and the Scheduler work together 

Video SyteLine: APS v8.03 - Sec07: Review Part 01 Wrap up 

Video SyteLine: APS v8.03 - Sec07: Review Part 02 Review exercise, part 1 

Video SyteLine: APS v8.03 - Sec07: Review Part 03 Review exercise, part 2 

Video SyteLine: APS v8.03 - Sec07: Review Part 04 Review exercise, part 3 

Video SyteLine: APS v8.03 - Sec07: Review Part 05 Review exercise, part 4 

Video SyteLine: APS v8.03 - Sec08: What-if Analysis Part 01 Set up a what-if alternative 

Video SyteLine: APS v8.03 - Sec08: What-if Analysis Part 02 Perform what-if analysis as a class | Perform what-if analysis in pairs 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 01 

Introduction 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 02 

Question 3: Accept Requirements 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 03 

Question 3: Infinite (purchased items) 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 04 

Question 3: Item type "Other" 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 05 

Question 3: Phantom Flag 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 06 

Question 3: Dedicated Warehouses 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 07 

Question 4: Reorder Point 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5b29824d-5368-4c72-af54-e21b71969374|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9f65ecbf-8050-45fc-a5ad-d41fce795e1b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7f4cf1d0-ac20-4269-b2d5-9ea957d36706|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ff1ecd56-6eae-49d9-aa54-857f0e8185b3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1925092c-a71a-438e-9e21-d81dab0af8b2|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2219aaa8-53e4-4aa5-8ddc-7f8801dd6b83|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=83c19684-0de2-439c-8142-b4f70f462e84|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6bbb1f97-9571-4be4-a558-dc318ff132b1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=38d550a3-5ac6-4c31-a629-bea578988dc0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a9b27123-14ec-4ecf-8327-05cce33222a9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d67b807c-22ee-4f4b-b6ee-ff82eacbe57a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=26d83d4c-6749-4044-8756-4be85ba9a041|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f34cb236-582c-46b5-aca2-f7cb2f19f629|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f34cb236-582c-46b5-aca2-f7cb2f19f629|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=60e3d259-6510-4495-a890-6b2dc7c501f6|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=60e3d259-6510-4495-a890-6b2dc7c501f6|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6b0a5e4a-a777-45f6-bc1e-5519b10e9507|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6b0a5e4a-a777-45f6-bc1e-5519b10e9507|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=693e19ac-6a1e-44c6-b3c5-91163976efd3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=693e19ac-6a1e-44c6-b3c5-91163976efd3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=45128dce-b0ce-4031-b42f-e7eec3c1dfed|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=45128dce-b0ce-4031-b42f-e7eec3c1dfed|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=43c53328-bfa6-4453-8a11-8fc179baea10|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=43c53328-bfa6-4453-8a11-8fc179baea10|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ac1e7f60-a5d5-464f-bf9e-2d4c8f322e16|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ac1e7f60-a5d5-464f-bf9e-2d4c8f322e16|courses
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Type Title Description 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 08 

Question 4: Mfg Part 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 09 

Question 4: Hard-allocated supply (source-linking & configuration) 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 10 

Question 4: Pass Requirements 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 11 

Question 5: Lead Times 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 12 

Question 5: Expedited lead times 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 13 

Question 5: PCAL 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 14 

Question 6: Sequence, Infinite Resource Capacity After, Cells 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 15 

Question 7: resource group Quantity, operation hours 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 16 

Question 7: Move, Finish, Move/Finish/Buffer Shift ID 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 17 

Question 7: Break Rule 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 18 

Question 8: Supply usage tolerance 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 19 

Question 8: Order consolidation 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 20 

Question 8: Shrink, Yield, Scrap Factor 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 21 

Question 8: Safety stock 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=da786486-5458-4157-9a57-83d96cb706f2|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=da786486-5458-4157-9a57-83d96cb706f2|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1c8ed240-baf3-43ae-952b-5bf111e92bcf|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1c8ed240-baf3-43ae-952b-5bf111e92bcf|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9d0a7a30-29f4-45ff-ab5a-9df311aaa4d6|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9d0a7a30-29f4-45ff-ab5a-9df311aaa4d6|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ba29d586-bcba-4f25-8009-809980f4081d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ba29d586-bcba-4f25-8009-809980f4081d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=53892db1-2c9d-495c-a3c9-76e92d7acf99|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=53892db1-2c9d-495c-a3c9-76e92d7acf99|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23940bc4-bc0b-4c09-8927-fcbf069d51d0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23940bc4-bc0b-4c09-8927-fcbf069d51d0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=38532f76-71c7-454d-9989-cb2513b901c5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=38532f76-71c7-454d-9989-cb2513b901c5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=edfa720d-7a93-4893-a6be-5371d83c9574|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=edfa720d-7a93-4893-a6be-5371d83c9574|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7c6f2635-faa8-4c3e-b911-d28043d5f54e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7c6f2635-faa8-4c3e-b911-d28043d5f54e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e5ad66ff-c7ee-43a4-8bc3-4ccbb7900a91|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e5ad66ff-c7ee-43a4-8bc3-4ccbb7900a91|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cb42204d-c91e-4d27-8a55-e4de4288b7ea|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=cb42204d-c91e-4d27-8a55-e4de4288b7ea|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b37e3fde-0290-414f-907b-c3e43123b761|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b37e3fde-0290-414f-907b-c3e43123b761|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5d00cdfc-618c-4f60-bb95-88183b311ed3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5d00cdfc-618c-4f60-bb95-88183b311ed3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3dce699c-8d28-429f-86a5-ba292d0a4416|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3dce699c-8d28-429f-86a5-ba292d0a4416|courses
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Type Title Description 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 22 

Question 8: Time fence preservation 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 23 

Question 8: Planned mfg supply switching 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 24 

Question 8: Probable 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 25 

Question 8: Planning precision 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 26 

Question 8: Non-nettable locations 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 27 

Question 9: Buffer in time, buffer out time 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 28 

Question 10: The Planning Period 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 29 

Question 10: Supply Availability 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 30 

Question 10: Exception messages, source-linked supply 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 31 

Question 10: Planning Method Adjustments 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 32 

Question 10: Order prioritization 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 33 

Question 10: Database setup & log files 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 34 

Question 10: Orders to exclude from the plan 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 35 

Questions 11 & 12: what if alternatives & multi-site 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=724ecadb-ec04-40f6-a10f-243dd7a6e7f0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=724ecadb-ec04-40f6-a10f-243dd7a6e7f0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d2f1a6fd-47e9-402f-80a4-2bfd0dc9a72f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d2f1a6fd-47e9-402f-80a4-2bfd0dc9a72f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9f10a6fd-af9f-4f77-b92f-e9f488df55ff|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9f10a6fd-af9f-4f77-b92f-e9f488df55ff|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=32454361-ec76-4bcf-8e06-5e80c2f4b760|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=32454361-ec76-4bcf-8e06-5e80c2f4b760|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d434434b-b71d-4f98-8b56-eefd24c4f1dc|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d434434b-b71d-4f98-8b56-eefd24c4f1dc|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=911aded6-0054-4581-b9fa-7d0c5cb53d0f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=911aded6-0054-4581-b9fa-7d0c5cb53d0f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9326deeb-c4fd-43c2-9564-d944793c32b7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9326deeb-c4fd-43c2-9564-d944793c32b7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=bafb455b-3916-4b0d-a92e-27e1116fd5bb|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=bafb455b-3916-4b0d-a92e-27e1116fd5bb|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f99256b0-0aa0-4c9d-b83e-6d944093a911|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f99256b0-0aa0-4c9d-b83e-6d944093a911|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=df3caed6-7a83-41c7-a076-7bda3b4fcdec|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=df3caed6-7a83-41c7-a076-7bda3b4fcdec|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=fb7d812b-8bbb-4ab8-bc60-abf4eee83eae|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=fb7d812b-8bbb-4ab8-bc60-abf4eee83eae|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23962074-f94e-4a1f-8b7c-8616ffc550dc|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23962074-f94e-4a1f-8b7c-8616ffc550dc|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1e634d3f-12df-4866-8c5c-d970ef07fc08|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1e634d3f-12df-4866-8c5c-d970ef07fc08|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3fff6d79-eb34-49dd-b102-bf7b9a299059|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3fff6d79-eb34-49dd-b102-bf7b9a299059|courses
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Type Title Description 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 36 

v8.03.10 Update -- Expected Receipts APS 

Video SyteLine: APS v8.03 - Sec09: APS Configuration 
Parameters Part 37 

v8.03.10 Update -- Must Use Future POs 

Video SyteLine: APS v8.03 - Sec10: Class Wrap Up Part 01 Review Planning Fields & Forms | Next Steps 

 

SyteLine: Using Co-products and By-products 

Estimated time required: 16 hours 

Training guide: SyteLine: Training Guide - Co-products & By-products v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Using the Scheduler 

Estimated time required: 16 hours 

Training guides:  

 SyteLine: Training Guide - Scheduler v8.03 

 SyteLine: Training Guide - Scheduler Workshop v8.03 

Take either: 

 A private on-site workshop  

 The self-paced video series 

Self-paced Videos 

Start with the first video and work your way down to the bottom of the list.  

Type Title Description 

Video SyteLine: Scheduler v8.03 - Sec00: Preface Part 01 What you need to start the class 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0702889b-3dfa-4557-a748-570deaf1a7a4|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0702889b-3dfa-4557-a748-570deaf1a7a4|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3770fd97-d14d-4c12-85dd-a4a2cf4a156c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3770fd97-d14d-4c12-85dd-a4a2cf4a156c|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=05820a47-0715-4ea4-a130-24d7c1add957|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5b09f9ea-051e-41b6-99f8-34bef32cb936%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0c7e2ab0-31b6-4740-9ad5-2c9a58f8e274|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=506d14ba-e68e-409b-91d1-81c27e9c16c2|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e8d7623f-3bf7-4a89-92db-c94ae9db785f|courses
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Type Title Description 

Video SyteLine: Scheduler v8.03 - Sec01: Introduction Part 01 Introduction to the class 

Video SyteLine: Scheduler v8.03 - Sec01: Introduction Part 02 Overview of Scheduler tasks and tools 

Video SyteLine: Scheduler v8.03 - Sec01: Introduction Part 03 Review resource model 

Video SyteLine: Scheduler v8.03 - Sec01: Introduction Part 04 Build child carrier scenario, part 1 

Video SyteLine: Scheduler v8.03 - Sec01: Introduction Part 05 Build child carrier scenario, part 2 

Video SyteLine: Scheduler v8.03 - Sec02: Set Job Priorities & 
Schedule Jobs Part 01 

Enter job orders 

Video SyteLine: Scheduler v8.03 - Sec02: Set Job Priorities & 
Schedule Jobs Part 02 

Prioritize jobs 

Video SyteLine: Scheduler v8.03 - Sec02: Set Job Priorities & 
Schedule Jobs Part 03 

Schedule orders 

Video SyteLine: Scheduler v8.03 - Sec03: Identify On-time 
Completion Issues Part 01 

View scheduler analysis, part 1 

Video SyteLine: Scheduler v8.03 - Sec03: Identify On-time 
Completion Issues Part 02 

View scheduler analysis, part 2 

Video SyteLine: Scheduler v8.03 - Sec03: Identify On-time 
Completion Issues Part 03 

Add overtime & downtime 

Video SyteLine: Scheduler v8.03 - Sec04: What-if Analysis 
Part 01 

Add more jobs 

Video SyteLine: Scheduler v8.03 - Sec04: What-if Analysis 
Part 02 

Create a new what-if alternative 

Video SyteLine: Scheduler v8.03 - Sec04: What-if Analysis 
Part 03 

View the schedule in a what-if alternative 

Video SyteLine: Scheduler v8.03 - Sec04: What-if Analysis 
Part 04 

Test changes as a class and in pairs, part 1 

Video SyteLine: Scheduler v8.03 - Sec04: What-if Analysis 
Part 05 

Test changes as a class and in pairs, part 2 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0d14b82b-02ed-4a0e-aa28-4050023b7c71|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b04f27dd-e01b-45a4-aae2-11aca2ec00db|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3d519488-68c6-4e6d-bd7b-b0786a96ae2a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0f857dfd-2928-4d66-96f1-f608d2a77dd3|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b12eb5a0-8cf4-4bd4-a41a-334d4d2fea28|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=45b7f78a-3fca-495f-8ce6-eeb3fdf7c3e9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=45b7f78a-3fca-495f-8ce6-eeb3fdf7c3e9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=902df251-c72a-4681-823f-62a33b96bf47|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=902df251-c72a-4681-823f-62a33b96bf47|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=43e1989c-6b27-4844-91a9-8c4307a8bc2e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=43e1989c-6b27-4844-91a9-8c4307a8bc2e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=787fbb2e-d9cc-4a21-a98e-2793539eca74|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=787fbb2e-d9cc-4a21-a98e-2793539eca74|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b07245ed-f3cf-440b-a7d6-69b6ee523eac|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b07245ed-f3cf-440b-a7d6-69b6ee523eac|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9b5336ba-66bc-4d4e-8e40-1ec7fe6f4218|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9b5336ba-66bc-4d4e-8e40-1ec7fe6f4218|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7816e444-917e-4813-a0d5-73d38b904e65|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7816e444-917e-4813-a0d5-73d38b904e65|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3e379301-57a5-4931-9c3a-27ded3c2493f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3e379301-57a5-4931-9c3a-27ded3c2493f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=48862de2-1252-42fa-97bc-ed97cc5ce3f9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=48862de2-1252-42fa-97bc-ed97cc5ce3f9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=32318cdd-2811-43ee-a4ac-8635132d396e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=32318cdd-2811-43ee-a4ac-8635132d396e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a5fffe29-adea-45c8-9409-69d7c9191ce8|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a5fffe29-adea-45c8-9409-69d7c9191ce8|courses
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Type Title Description 

Video SyteLine: Scheduler v8.03 - Sec05: Adjust & 
Communicate Dispatch Part 01 

Adjust dispatch 

Video SyteLine: Scheduler v8.03 - Sec05: Adjust & 
Communicate Dispatch Part 02 

Print dispatch 

Video SyteLine: Scheduler v8.03 - Sec06: Batching Part 01 Introduction 

Video SyteLine: Scheduler v8.03 - Sec06: Batching Part 02 Set up batch definition 

Video SyteLine: Scheduler v8.03 - Sec06: Batching Part 03 Set up batch definition operation 

Video SyteLine: Scheduler v8.03 - Sec06: Batching Part 04 Assign a batch definition 

Video SyteLine: Scheduler v8.03 - Sec06: Batching Part 05 Schedule batches & view status, part 1 

Video SyteLine: Scheduler v8.03 - Sec06: Batching Part 06 Schedule batches & view status, part 2 

Video SyteLine: Scheduler v8.03 - Sec06: Batching Part 07 Manually create a batch 

Video SyteLine: Scheduler v8.03 - Sec06: Batching Part 08 Post partial work 

Video SyteLine: Scheduler v8.03 - Sec07: Review Part 01 Wrap up 

Video SyteLine: Scheduler v8.03 - Sec08: Scheduler 
Configuration Parameters Part 01 

Introduction 

Video SyteLine: Scheduler v8.03 - Sec08: Scheduler 
Configuration Parameters Part 02 

Question 3: must complete & allow overrun 

Video SyteLine: Scheduler v8.03 - Sec08: Scheduler 
Configuration Parameters Part 03 

Question 3: infinite & finite scheduling 

Video SyteLine: Scheduler v8.03 - Sec08: Scheduler 
Configuration Parameters Part 04 

Question 3: Allocation 

Video SyteLine: Scheduler v8.03 - Sec08: Scheduler 
Configuration Parameters Part 05 

Question 4: Introduction and Shift ID 

Video SyteLine: Scheduler v8.03 - Sec08: Scheduler 
Configuration Parameters Part 06 

Question 4: Setup times 

Video SyteLine: Scheduler v8.03 - Sec08: Scheduler 
Configuration Parameters Part 07 

Question 4: Split size 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9e3e629c-a67a-43d1-aa80-e83a17150e18|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9e3e629c-a67a-43d1-aa80-e83a17150e18|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=67637b1b-e05c-446f-97e9-59f05944f538|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=67637b1b-e05c-446f-97e9-59f05944f538|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=559c7166-450f-4dc4-b4f1-1316fabd59ed|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6d245893-9597-4f14-8ea1-59a91bc82974|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d7969846-be30-4b76-a1f3-42a6dbb4b6e9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d05775e1-460b-40fd-b962-f6acd0ef72f6|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=040e721f-fb32-40d1-ab00-a013e172f02a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=366676e5-a381-4866-a403-4a3d4edc916f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=0b82c5c9-8194-49b8-ba61-5fe6a60be0c9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4331d9ed-66b4-48ca-b8f5-a1cfb2fd1536|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=49f14f69-8703-48c8-8423-4fb3d321898b|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e3b47be8-141f-4026-92da-a9eb749d7942|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=e3b47be8-141f-4026-92da-a9eb749d7942|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=24a7fcdb-b4ba-4ba6-9890-74218ace1040|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=24a7fcdb-b4ba-4ba6-9890-74218ace1040|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=69f8a2e1-b98b-4ef5-8fc6-76cffa215bc1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=69f8a2e1-b98b-4ef5-8fc6-76cffa215bc1|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=409dd53e-2238-4d81-a3cf-fbf37919b3c9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=409dd53e-2238-4d81-a3cf-fbf37919b3c9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=df0d36f7-8d49-466f-bb1a-411b3678762a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=df0d36f7-8d49-466f-bb1a-411b3678762a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8653ca81-b38e-4d05-a28f-0fd9048a05a0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8653ca81-b38e-4d05-a28f-0fd9048a05a0|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=588b6cff-5089-40bd-b028-c74c21d048cf|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=588b6cff-5089-40bd-b028-c74c21d048cf|courses
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Type Title Description 

Video SyteLine: Scheduler v8.03 - Sec08: Scheduler 
Configuration Parameters Part 08 

Question 5: Scheduling parameters 

Video SyteLine: Scheduler v8.03 - Sec08: Scheduler 
Configuration Parameters Part 09 

Work priority rules exercise 

Video SyteLine: Scheduler v8.03 - Sec09: Class Wrap Up 
Part 01 

Review scheduler fields | Next steps 

 

SyteLine: Warehouse Mobility 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - Warehouse Mobility v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SytePlan 

Estimated time required: 8 hours. 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

  

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a4d9faba-3905-4061-a446-4a1499677969|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a4d9faba-3905-4061-a446-4a1499677969|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23bf17ab-e7d5-4c2f-8818-5181296bffea|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23bf17ab-e7d5-4c2f-8818-5181296bffea|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c5e02861-6cd7-4069-99a5-ccbcf7f5d129|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c5e02861-6cd7-4069-99a5-ccbcf7f5d129|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a4dc5678-b960-40fd-88ea-b3771197a42d%7Ccourses
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Quality Management 

SyteLine: Using Quality Control Solution (QCS) – Customer 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - Quality Control Solution (QCS) - Customer v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Using Quality Control Solution (QCS) – Enterprise 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - Quality Control Solution (QCS) - Enterprise v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Using Quality Control Solution (QCS) – Supplier & In Process 

Estimated time required: 16 hours 

Training guide: SyteLine: Training Guide - Quality Control Solution (QCS) - Supplier & In Process v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

  

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a76161a2-82f1-4e17-ae0d-04ec2bfc1e85%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=35082438-1866-476b-8af4-f0076384ab7f%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=28f998e7-08e3-4ed0-9522-347ccf2f3d11%7Ccourses
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Sales & Order Management 

SyteLine: Managing Return Material Authorizations 

Estimated time required:  16 hours 

Training guide: SyteLine: Training Guide - Return Material Authorization v8.03 

Take either: 

 The public, instructor-led course 

 The self-paced video course 

 A private on-site workshop 

Public Instructor-led Training 

Take the course below. Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

Type Title Description 

Instructor-
led 

SyteLine: v9 Managing Return Material Authorizations This course covers learning the basic return material authorizations (RMAs) 
functionality in SyteLine to perform authorization of customer returns, receive 
returned materials back into inventory, process RMA replacements and repairs, 
and issue and post RMA credit memos. Setting system RMA parameters and 
defining RMA-related codes are also taught. Additionally, the new RMA extended 
disposition processing functions to support RMA items that require dispositions for 
vendor returns, scrapping, or cross-referencing to service repair orders (SROs) for 
repair are also covered. This training is for version 9.00 and all previous versions.  

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=08c7c641-c03b-493b-944e-cd5fb636b1b5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d0c933fc-a7c4-459a-b82f-9b6c0962a929|courses
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Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Return Material Authorization - eLearning 
(v8.03) 

This course covers learning the basic return material authorizations (RMAs) 
functionality in the system to perform authorization of customer returns, receive 
returned materials back into inventory, process RMA replacements and repairs, 
and issue and post RMA credit memos. Setting system RMA parameters and 
defining RMA-related codes are also taught. Additionally, the new RMA extended 
disposition processing functions to support RMA items that require dispositions for 
vendor returns, scrapping, or cross-referencing to service repair orders (SROs) for 
repair are also covered. 

SyteLine: Pick, Pack & Ship 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - Pick, Pack, and Ship v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Portals – Customer 

Estimated time required: 8 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event.  

SyteLine: Portals – Reseller 

Estimated time required: 8 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event.  

SyteLine: Using Advanced Order Entry 

Estimated time required:  16 hours 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=40f74840-85d5-4faa-98ae-27955420cf65%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=40f74840-85d5-4faa-98ae-27955420cf65%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=7ad0d105-c98d-47ec-8366-cb30b40d27ab%7Ccourses
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Training Guide: SyteLine: Training Guide - Adv Order Entry v8.03 

Take either: 

 A public ILT course 

 The self-paced video course 

 A private on-site workshop 

Public Instructor-led Training 

Type Title Description 

Instructor-
led 

SyteLine: v9 Using Advanced Order Entry This course introduces the mechanics of advanced order entry which includes 
inventory planning, customer order item reservations, advanced shipping 
transactions, credit memos, commission structures, point of sale (POS) transactions, 
and promotional pricing and rebate programs in SyteLine. This training is for 
versions: 9.00 and all previous versions. Click HERE to view course description and 
agenda. 

Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Advanced Order Entry - eLearning (v8.02 - 
v8.03) 

This course covers advanced order entry processes, including managing inventory, 
reserving inventory, pricing items, using sales tax systems, processing orders and 
credits, adjusting prices, creating progressive bills, setting up and processing 
commissions, promotional pricing, and rebates, and using surcharge functionality. 

SyteLine: Using Customer Relationship Management 

Estimated time required:  4 hours 

Training Guide:  SyteLine: Training Guide - Customer Relationship Management (CRM) v8.02 

Take either: 

 A public ILT course 

 The self-paced video course 

 A private on-site workshop 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9ac87e9f-0cd0-4043-8717-ab8d21773a18|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c815ac8b-e3f9-463d-bf8e-1defbed288ab%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=984aa56b-ef39-44b8-b43e-9f01214ee1f4%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=984aa56b-ef39-44b8-b43e-9f01214ee1f4%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=5ea25533-dc77-4bc1-b08f-7fa9133b0f10|courses
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Public Instructor-led Training 

Take the course below. Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

Type Title Description 

Instructor-
led 

SyteLine: v9 Using Customer Relationship Management This course introduces SyteLine’s Customer Relationship Management. Topics 
include how to set up supporting files, creating and maintaining contacts, prospects 
and customers, creating leads and opportunities, and creating marketing campaigns. 
The course will conclude with how to integrate and sync Outlook to SyteLine’s 
Customer Relationship Management.  

Self-paced Videos 

Type Title Description 

Video SyteLine: v8.03 Customer Relationship Management 
(CRM) 

This is a recording of the full virtual course taught by a live instructor and includes 
the material found in the training guide. 

SyteLine: Using Customer Service/Order Entry 

Estimated time required: 8 hours 

Training Guide: SyteLine: Training Guide - Customer Service/Order Entry v8.03 

Take either: 

 A public ILT course 

 The self-paced video course 

 A private on-site workshop 

Public Instructor-led Training 

Type Title Description 

Instructor-
led 

SyteLine: v9 Using Customer Service/Order Entry This course covers creating customer records, setting up customer order 
parameters, and creating, shipping, and invoicing customer orders. Basic customer 
service activities and using the Customer Service Home are also covered. 
SyteLine’s pick, pack, and ship functionality is also included. This training is for 
version(s): 9.00 and all previous versions.  

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=201a103c-97f7-46b7-946f-82764007f1cd|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=51f00f6e-59cf-409b-be28-a3bfb6c4031d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=51f00f6e-59cf-409b-be28-a3bfb6c4031d|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d668e079-90b1-427d-981c-7a89ab676824%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=05a1733e-5165-47f1-8e48-c853a79112a2|courses
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Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Customer Service and Order Entry - 
eLearning (v8.03) 

This course covers creating customer records, setting up customer order 
parameters, and creating, shipping, and invoicing customer orders. Basic customer 
service activities and using the Customer Service Home form are also covered. 

Service Management 

Remote Service Manager 

Estimated time required: 4 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Using Advanced Plant Maintenance 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - Adv Plant Maintenance v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine: Using SyteLine Service 

Estimated time required: 8 hours 

Training guides:  

 SyteLine: Training Guide - Field Service Plus - Contracts v8.03 

 SyteLine: Training Guide - Field Service Plus - Incidents v8.03 

 SyteLine: Training Guide - Field Service Plus - Service Orders and Scheduling v8.03 

 SyteLine: Training Guide - Field Service Plus - Mobile Solution v8.03 

Take either: 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=50adfb90-2ce7-4911-b3fa-0ea8c1c0ee45%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=50adfb90-2ce7-4911-b3fa-0ea8c1c0ee45%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1df58790-ec09-4ce3-9ebc-7c459079a36d%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=35f2631f-0588-44bb-a559-75fcfafce16c%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c087ff0f-b58c-4ebf-912c-f393e0907daa%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=76d710db-72a9-49f9-a33f-bf7118d9560f%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=94618b7f-fb61-4bcf-accb-edd0208cda9b%7Ccourses
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 A public ILT course 

 The self-paced video course 

 A private on-site workshop 

Public Instructor-led Training 

Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

Type Title Description 

Instructor-
led 

SyteLine: v9 Using SyteLine Service This course introduces the processes for setting up and using incidents, service 
orders and scheduling, and contracts in SyteLine. This training is for SyteLine 
version 9.00 and all previous versions.  

 

  

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=42ae54fc-f1ff-437d-aedf-7cb4a2770b74|courses


Page | 56  

Supply Chain Management 

SyteLine: Managing Inventory 

Estimated time required: 16 hours 

Training guide: SyteLine: Training Guide - Inventory Control v8.03 

Take either: 

 A public ILT course 

 The self-paced video course 

 A private on-site workshop 

Public Instructor-led Training 

Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

Type Title Description 

Instructor-
led 

SyteLine: v9 Managing Inventory This course covers the basic inventory management functions of the SyteLine 
system, to include creating and updating items, using lot and serial number 
tracking, performing physical and cycle inventory counts, performing miscellaneous 
inventory transactions, and creating, shipping, and receiving items on transfer 
orders. This training is for version(s): 9.00 and all previous versions.  

Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Inventory Control - eLearning (v8.03) This course covers basic inventory management functions, including setting 
inventory control parameters, creating inventory items, using lot and serial number 
tracking, using inventory forms and reports to monitor inventory status, performing 
inventory cycle counts and physical inventory counts, completing miscellaneous 
inventory transactions, and creating, shipping, and receiving transfer order items. 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d299df95-3021-48ef-8490-70c122c86b52|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=06d9ac9a-b859-4874-8455-fd43602ee585|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=269d8523-0b65-473f-903e-c6d592707e07%7Ccourses
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SyteLine: Portals – Vendor 

Estimated time required: 8 hours. 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event.  

SyteLine: Purchasing 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - Purchasing v8.03 

Take either: 

 A public ILT course 

 The self-paced video course 

 A private on-site workshop 

Public Instructor-led Training 

Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

Type Title Description 

Instructor-
led 

SyteLine: v9 Purchasing This course covers fundamental SyteLine purchasing functionality, including 
planning for purchase orders, setting up vendors, generating purchase order 
requisitions, generating regular and blanket purchase orders, processing change 
orders and drop shipments, receiving purchase orders, and generating vouchers. 
This training is for versions: 9.00 and all previous versions.  

Self-paced Videos 

Type Title Description 

Video SyteLine: v8 Purchasing - eLearning (v8.03) Vendors, purchase orders, blanket purchase orders, purchase order requisitions, 
basic configuration. 

 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=92bf9e62-133f-42f5-af54-14aa6029b894%7Ccourses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=53d81a49-69ea-4f08-9b80-3612be8c6990|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=3ACA39C6-DD18-47CD-9DAB-E8E8AA2FBB8C%7Ccourses
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SyteLine: Using Request for Quote 

Estimated time required: 4 hours 

Training guide: SyteLine: Training Guide - Request For Quote v8.03 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

 

  

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=574277a2-1cdc-4ab6-a4d5-3a2e1ab5798d|courses


Page | 59  

Technology 

Bartender 

Estimated time required: 4 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

SyteLine Mobile 

Estimated time required: 4 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event.  

SyteLine: Personalizing Forms 

Estimated time required: 8 hours 

Training guide: SyteLine: Training Guide - Forms Personalization v8.02 

Take either: 

 A public ILT course  

 The self-paced video series 

Public Instructor-led Training 

Even though the courses say “v9”, they are actually taught so that anyone on any version can take them. 

Type Title Description 

Instructor-
led 

SyteLine: v9 Personalizing Forms This course covers the basic formatting options used to personalize forms in the 
SyteLine system and includes instructions on how to assign formatting 
permissions, edit forms, as well as how to create components, strings, and event 
handlers. This training is for version(s): 9.00 and all previous versions.  

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=1095faa8-e3b3-4900-9d34-e6dc84cf4691|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=9da7747c-f9af-453b-b434-c1244a0d1e0d|courses
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Self-paced Videos 

Start with the first video and work your way down to the bottom of the list.  

Type Title Description 

Video SyteLine: Forms Personalization v8 - Sec01: Forms 
Editing Permissions Part 01  

Form Editing Scope | Form Editing Permissions | Site Developer | Full User | Basic 
User & None 

Video SyteLine: Forms Personalization v8 - Sec01: Forms 
Editing Permissions Part 02  

Form Editing Permissions Exercise 

Video SyteLine: Forms Personalization v8 - Sec02: Basic 
Form Editing Part 01 

Changing Font and Color Defaults on Forms | Changing Basic Display Properties | 
Setting Tab Order for Components | Revert Form Definition 

Video SyteLine: Forms Personalization v8 - Sec02: Basic 
Form Editing Part 02 

Basic Form Editing Exercise 

Video SyteLine: Forms Personalization v8 - Sec03: 
Architecture in More Detail Part 01  

The Form Data, IDO,and Database Relationship | Inheritance Car Analogy | 
Inheritance Hierarchy 

Video SyteLine: Forms Personalization v8 - Sec03: 
Architecture in More Detail Part 02  

Inheritance Hierarchy | The Main Point 

Video SyteLine: Forms Personalization v8 - Sec03: 
Architecture in More Detail Part 03  

SyteLine Framework Exercise 

Video SyteLine: Forms Personalization v8 - Sec04: Working 
with Components Part 01 

List of Components in SyteLine | Adding Components to a Form | Aligning and 
Arranging Components on a Form 

Video SyteLine: Forms Personalization v8 - Sec04: Working 
with Components Part 02 

Adding Components Exercise 

Video SyteLine: Forms Personalization v8 - Sec05: Inherited 
Properties Part 01 

Adding Specific Components | Enhanced Combo Box | Component Class | 
Property Class Extensions | Binding Components to IDO Properties 

Video SyteLine: Forms Personalization v8 - Sec05: Inherited 
Properties Part 02 

Inherited Properties Exercise 

Video SyteLine: Forms Personalization v8 - Sec06: List 
Sources Part 01 

List Sources | IDO Collection 

Video SyteLine: Forms Personalization v8 - Sec06: List 
Sources Part 02 

In Line List 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=984d7788-750a-4a6a-bb78-6f91f6cdaee9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=984d7788-750a-4a6a-bb78-6f91f6cdaee9|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d0136c52-f7e8-4f50-b945-2a2d8e206435|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=d0136c52-f7e8-4f50-b945-2a2d8e206435|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=06f07e8d-d251-494e-b465-ed6c224e68f8|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=06f07e8d-d251-494e-b465-ed6c224e68f8|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=67c3ec5c-e9e9-4300-b58d-3b9b369d6025|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=67c3ec5c-e9e9-4300-b58d-3b9b369d6025|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c5588ef3-944c-4363-a374-b914bac45905|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c5588ef3-944c-4363-a374-b914bac45905|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2e829bb7-ef2d-4f98-8f73-3ea401d1c288|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2e829bb7-ef2d-4f98-8f73-3ea401d1c288|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=32f6704e-dbcc-472c-9ff2-72569590faf5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=32f6704e-dbcc-472c-9ff2-72569590faf5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2aa32fde-fbb0-4c80-a239-81e6c9ee7c4e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=2aa32fde-fbb0-4c80-a239-81e6c9ee7c4e|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=367a2840-f6d0-43bb-b4b2-5154dfa01d57|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=367a2840-f6d0-43bb-b4b2-5154dfa01d57|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a3e10bdc-4328-4fd8-b903-5597ad96a786|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a3e10bdc-4328-4fd8-b903-5597ad96a786|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b049e803-e602-4940-93e2-eb55ccb446b5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=b049e803-e602-4940-93e2-eb55ccb446b5|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6248f523-7a88-4e70-a359-aae2962edb73|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=6248f523-7a88-4e70-a359-aae2962edb73|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c6f6b8ef-a44f-4e73-bee4-b02cee9241c4|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=c6f6b8ef-a44f-4e73-bee4-b02cee9241c4|courses
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Type Title Description 

Video SyteLine: Forms Personalization v8 - Sec06: List 
Sources Part 03 

List Sources Exercise 

Video SyteLine: Forms Personalization v8 - Sec07: Validators 
Part 01 

Validation | Validate Immediately | Validator Messages | Types of Validators | 
Considerstions When Using Validators | Adding a Validator to a Component 

Video SyteLine: Forms Personalization v8 - Sec07: Validators 
Part 02 

Validators Exercise 

Video SyteLine: Forms Personalization v8 - Sec08: Strings 
Part 01 

Static Label Component | Strings | StyeLine Use of Strings | Creating a New String 
| Viewing an Editing Strings 

Video SyteLine: Forms Personalization v8 - Sec08: Strings 
Part 02 

Strings Exercise 

Video SyteLine: Forms Personalization v8 - Sec09: UET's & 
User-Defined Types Part 01  

Adding UETs | User-Defined Types 

Video SyteLine: Forms Personalization v8 - Sec09: UET's & 
User-Defined Types Part 02  

User-Defined Type Exercise 

Video SyteLine: Forms Personalization v8 - Sec09: UET's & 
User-Defined Types Part 03  

User Extended Table (UET) Exercise 

Video SyteLine: Forms Personalization v8 - Sec10: Event 
Handlers Part 01  

Push Button Form Component | Events and Event Handlers | Adding an Event 
Handler to a Form Component | Adding a Push Button Form Component 

Video SyteLine: Forms Personalization v8 - Sec10: Event 
Handlers Part 02  

Event Handler Exercise 

Video SyteLine: Forms Personalization v8 - Sec11: Creating a 
New Form Part 01 

Copying a Form | Creating a New Form 

SyteLine: SQL Server Reporting Services (SSRS) 

Estimated time required: 16 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23b09340-95c9-4741-b290-6805b5b9ef8f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=23b09340-95c9-4741-b290-6805b5b9ef8f|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8ea9ed9c-c710-4be0-80cf-8f4119356fb7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=8ea9ed9c-c710-4be0-80cf-8f4119356fb7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=05352003-5e04-4566-afea-d378b6c269a7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=05352003-5e04-4566-afea-d378b6c269a7|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ee0e935e-4942-4864-9651-b4bd758fabcb|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=ee0e935e-4942-4864-9651-b4bd758fabcb|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=dcad3f68-f210-4cd9-a574-deffcecb3d9a|courses
https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=dcad3f68-f210-4cd9-a574-deffcecb3d9a|courses
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SyteLine: Systems Administration Introduction 

Estimated time required: 8 hours 

Training Guide: SyteLine: Training Guide - System Administration Overview v8.02 

Take either: 

 An on-site, private course  

 The self-paced video series 

The self-paced course is for v8, but the material applies to v9 and the CloudSuites. Read the product release notes to find out what’s new on the later version. 

Public Instructor-led Training 

At the current time, this ILT course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event.  

Self-paced Videos 

Start with the first video and work your way down to the bottom of the list.  

Type Title Description 

Video SyteLine: Sys Admin Overview v8.02 - Section 1 - Framework 
Architecture 

Section 01: Framework Architecture 

Video SyteLine: Sys Admin Overview v8.02 - Section 2 - Database Creation Section 02: Database Creation 

Video SyteLine: Sys Admin Overview v8.02 - Section 3 - Audit Trails Section 03: Audit Trails 

Video SyteLine: Sys Admin Overview v8.02 - Section 4 - Miscellaneous Forms 
& Utilities  

Section 04: Miscellaneous Forms and Utilities 

Video SyteLine: Sys Admin Overview v8.02 - Section 5 - User Management - 
Users 

Section 05: SyteLine User Management - Users 

Video SyteLine: Sys Admin Overview v8.02 - Section 6 - User Management - 
Authorizations 

Section 06: SyteLine User Management - Authorizations 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=f1177b1d-6f99-4bc8-8e42-b6d791ac7037|courses
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https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=4a103d91-c9f5-4536-938d-29537bdc900c|courses
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SyteLine: Using the Application Event System 

Estimated time required: 16 hours 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event.  

SyteLine: Using Mongoose to Extend the Application 

Estimated time required: 16 hours 

Training guide: SyteLine: Training Guide - Developers Workshop v8 

At the current time, this course is taught only on an on-site, private basis. See the section on Learning Options in this guide to find out how to request an event. 

https://infor.certpointsystems.com/portal/logincheck.aspx?logonurl=a15d64e8-ffb2-47cf-b396-d11902a04b03|courses
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